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CERTIFICATE

This is to certify that this project Report entitled "A STUDY ON THE

AVAILABILITY AND I]SAGE OF AGRICULTURAL FINANCE AMONG FARMERS

IN ERUMELY PANCHAYATH" has been submitled by .IERIN JOHNSON (Rcg.

No:190021054915), JIKKU KJOSEPH (Reg. No:190021054946) JOYAL ANTONY (Rcg.
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CERTIFICATE

This is to certil) that rhe Disserration Work entitled,,A Studv

on the AvailabilitS, and Usage of Agricultural Finance Among

Parmers in Erumch, Panchayath,, is a bonafide recor.d of or.iginal

u'ork done b1,NIr. Jerin Johnson (Reg No.190021054945) dur.ing the

academic vear 2021-2022 in par.tial fulflllment of the requirements for

tl']e a\\,ard ol B.Com Degree in Conrpurer App)ication by the Mahatma

Carrdhi L nir er':i11 .
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CERTIFICATE

This is to cenify that the Dissertation Work entitled "A Study

on the Availatrilit-v and Usage of Agricultural Finance Among

Farmers in Erumell Panchalath" is a bonaflde record o1'original

tork done by Mr.Jikku K Joseph (Reg No.190021054946) during the

academic year 2021-2022 in partial lulfilln.rent of tl.re recluirements for

the ar.vard ol B.Com Degree in Corrputer Application by the Mahatma

Gandhi IJniversitv.
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CERTIFICATE

This is to certif). that the Disseflation Work entitled ,,A Studv

on the Availability and Usage ol' Agricultural Finance Among

Farmers in Emmell Panchavath,' is a borrafide t.ecord oi.original

'... ork done by Ms. Mubeena lqbal (Reg No. t 90021054960) during the

::ademic _t ear 2O2l -20)2 irr partial tirlfillrnent ol the requirements for

.ie award of B,Com Degree in Computer Application by the Mahatma

-':ndhi Unir ers in::.:=-.'1ct t)
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MES COLLEGE ERUMELY
(Affiliated to mahatma Gandhi University, Kottayam)

MES COLLEGE p.O, ERUMELY, KOTTAYAM (DT)_686s09

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certify that this projecr Report entitled,'A STUDy ON CUSTOMER
PERCEPTION TOWARDS SOCIAL MEDIA MARKETING WITII REFERENCE TO
PATHANAMTHITTA DISTRICT " has been submitted ABID MUHAMMED (Reg.

No:190021054914), ADARSH SHABU VARUGHESE (Reg. Nor190021054916), JITIIIN
SHAJI (Reg. No:190021054948) and MEFIN ANTONY (Reg. No:1900210549S8) in
paaial fulfillment ofthe requirements for the award ofB.com Degree (CBCS) bythe Mahatma

Gandhi University during the academic year 2021-2022.
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A Minority lnstitution Certifiud ty ilational Minority Elucation iommision

MES,'EC.'t 55s41:02: r:/05202:

CERTIFICATE

This is to cerriil, that the Disserlation vVork entitled .,A Study

on Customer Perception towards Social Media Marketing rvith

Relerence to Pathanamthitta District.,,is a bonallde record oforiginai

r.vork done b1.Mr. Abid Muhammed (Reg No.I90021054914) during

the academic ,vear 102 I-l0ll in parrirl firlllllnrcnt oi.rhc rerlLiremtnts

fbr the award ot' tJ.Conr I)egree in, ConrpLrler. Application by the

Mahatrra Gandhi Uni,u ersin,.
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CERTIFICATE

This is to cerril\ rhat thc Dissenation Work entitled.,A Study

on Customer Perception tot ards Social l,letlia lVlarl(eting \r.ith

Reference to Pathananrthitta District.', is a hrr;rafide record oi.or.isinal

irork dunc hr Mr. Atlarsh Shahu Virruqhere tRcg \o.l90UZf OS+f o1

cluring the acadcntic rcar l0ll-l0ll in plr.tirl lirllillntcnr o1. rhc

requirements lbl the asar-d ol'B.Com Degree rn Contputer. Application

hr lhe Malr.rlrrr:r (i;rrrdlr, I rrirc.r.itr.
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ryl_E=S GO1LEGE ERUMETY
(Approved by Govr. of Kerala & AftitiateA to tire Hlatratnra 6nafrJ lJversityt

A Minofity lnstitution Gertified by ilational Minorily Education Commission

CERTIFICATE

This rs ro cer.tifi rhat rhe Disscflarion \\.ork entitled .,A Study

on Crrstomer perception torrards Social Mctlia Marketing rvith

_Reference 
to Pathanamthitta District.,, is a bonaljde r.ccord ol original

rork done b1, Mr. .Iithin Sha.ii (Rcg No.19002t05:194g) during the

academic ,r ear 20l l -2011 in parrial firl l.illnrent of. tite requirentcnls 1br

the atvard o1'B.Corn Degree in LomnLlter Applieation b,r rhe Mahatma

Gandhi Unir elsin .
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CERTIJ'ICATE

l'his is to certitl that the Dissertation Wttrk entitled ",A Study
on Customer percepti0n toll ,rds Social Metlia N,larlieting $ ith
Reference to pathanamthitta District.,, is a bonafide record oloriginal
tvork done by Mr. Mefin Antonl- (Reg No. | 9002105495g) during the

academic 1,ear 202 l-l()22 in par.tial iirltillmenr ol rhe rL_.luiremerlrs tbr

the au,ar.d o1'B.Com Degree in Contputer Application b1, the Mahattra

Candhi Unir er.s irr .
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MES COLLEGE ERUMELY
(Aflilieted to Mahatma Gandhi University, Kottayam)

MES COLLEGE P.O,ERUMELY,KOTTAYAM(DT)-686509

DEPARTMENT OFCOMMERCE
CERTIFICATE

This is to certily that this project Repon eftitled ftA srrjDy oN BRAIYD SATTSFACTION oF
AI}IDAS PRODUCTS AMONG YOUTII WITH SPECIAL REFERENCE TO
KOTTAYAM DISTRICT,' has been ubmitted by Sijin p.J [Reg.No. 190021055006],Tebin V
Babychen [Re9.No.190021055008],Thab€etha Oas 1teg.I\to. ieOOZ t O55OO9I, Vishnu Dinesan
[RegNo- 19002105501 l],vidhu Krishnan LS [Reg.No- 1900210550101 in parUat tulfillmenr of
the iequircments for the award ofB.COM Degree (CBCS) by the M Gandhi Udveriitv
Kot#yam during the ac ademic year 2020-2021
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M.E-$ GO11EGE ERUME1Y
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minoilty lnstitution Gertilied [y l{ational Minority Education Gommision

yES/ECtI5542/2022
06/05/2022

CERTIFICATE

This is to cetify that the Dissenation Work entitled..A Study

on Brand Satisfaction of Adidas products among youth with Special

Reference to Kottayam District.,' is a bonafide record of original work

done by Mr. Tebin V Babychen (Reg No.19002105500g) during the

academic year 2021-2022 in parlial fulfillment of the requirements for

the award of B.Com Degree in Compuler Application by the Mahatma

Gandhi University.
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A Minoilty lnstitution Certilied by ilational Minority Education Commission

\{ES,EC/l 5571/2022 09/0512022

CERTIFICATE

This is to certify thar the Dislertation Work entitled ,,A Study

on Brand Satisfaction of Adidas products among youth with Special

Reference to Kottayam District.,,is a bonafide record oforiginal work

done by Ms. Thabeetha Das (Reg No. t 90021055009) during the

academic year 2021-2022 in partial fulfillmenr oli the requirements for

the award of B.Com Degree in Compurer Application by the Mahatma

Gandhi University.
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A tlinority lnstitution certiried [y l{ational Minority Education conmision
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09/a5/2022

CERTIFICATE

This is to certifll, that the Disserlation Work entitled(,A Study

,rn Brand Satisfaction ol.Adidas products among youth with Special

Reference to Kottayam Distric,,, is a bonaficle record ol original work

ir-tne b) Mr. Vidhu Krishnan K.S (Reg No.190021055010) during the

:;ademic y-ear 2021_2022 in partial fulfillmeni ol the requirements for

:e auard of B.Com Degree in Computer Application by the Mahatma

Gandhi University. t
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M,E.S GO11EGE ERUMETY
(Approved by Govt. of Kerala & Affitiated to the Mahatma candhi University)

A Minoilty lnstitution Ge*ilied by llational Minority Education Commission

\ tES€C/t 554 t/2022 06/05t2022

CERTIFICATE

This is to certily that the Disserlation Work entitled ..A Study

on Brand Satislaction of Adidas products among youth with Special

Reference to Kottayam District.,, is a bonafide record of original work

:c,ne bJ. Mr. Sijin P.,l (Reg No. I 90021055006) during the academic

;.:u 2021-2022 in partial fulfillment of the requirements lor the award

:: B.Com Degree in Computer Application by the Mahatma Gandhi
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CERTIFICATE

This is to certify that the Dissertation .A/ork entitled .,A Study

+o Brand Satisfaction ofAdidas products among youth with Special

Reference to Kottayam District.,, is a bonafide record of original work

:,:e br Mr. Vishnu Dineshan (Reg No.l9002t0SS0l t) during the

::"demic year 202) -2022 in partial fulfillment of the requirements fbr

:-e asard of B.Com Degree in Computer Applicatron by the Mahatma

-:-dhi University.

. .' i,
Lr.: -l

Princioal
MrS. REMADEVI .A

PRINCIPAL
MES COLLEGE ERUMEI

llES College p.0., Erumely, Xoft"yuffi
.,,. ^_,__,_lI04s2B 

zs4tsr, zssiqs, iii 6iqi;;;;ff "
Erair: principar@r"."rrr"iv*ir"iilrJl,;;ffi:;T#ffi:iycor 

rese.ae. in



MES COLLEGE ERUMELY

(Affiliated to Mahatma Gandhi University, Kottayam)

Propose P,O Erumety Kottayam Dt.,

Kerala state 686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certify that this project reporr entitled (A STUDY ON CUSTON{ER

SATISFACTION OF HERO MOTORS WITH SPECIAL REFERNCE TO

I(ANJIRAPPALLY TALUK,, has beer submirted by Mr. Nlidhun Murati, Ms.

Noornidha Sudheer, NIr, Nasmal Noushad, Mr, Vijilal K.B, Mr. Vishnu K Biju in
partial fulfilment for the award of B.Com CA Degree (CBCS)

i\ersity during the academic year 2019-2022.
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IUI.E.S GOII.EGI CRUME1Y
(Approved by Govt. oi Korata & Aifiliated to the Mahatma Gandhi University)

A Minofity Institution Certilied by l{ational Minority Education Commision

\,1ESiEC/ I 558 l,'2022 09i05/2a22

CFRTIFICATE

This is to certity that rhe Dissertation Work entitled,.A Study

on Customer Satislaction ol Hero Motors with sir;rial Relerence to

Kanjirappallv Taluk." is a ! :,,alcl,-' record ol original work done by

Mr r{iihun Murali (Reg No.19002 1054999} Juring rhe academic year

)021-2022 in parrial fultillmL nt ol rhe requiremenrs for the award of

B.Com Degree in CompLrte , Application by the Mahatma Gandhi

Urrirersttl 
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M.E.S GOI.IEGE ERUTUIE1Y
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minority lnstitution Certilied by llalional Minorig Education Gommision

MES/EC15579t2022 0910512022

CERTTFICATE

This is to certif,i that the Dissertation Work entitled ,.A Study

on Customer Satisfaction of Hero Motors with Special Reference to

Kanjirappally Taluk." is a bonafide record of original work done by

Ms. Noornidha Sudheer (Reg No,190021055001) during the academic

year 2021-2022 in partial fulfillment of the requirements for the award

of B.Com Degree in Computer Application by the Mahatma Gandhi

University. 
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IUT.E.S GO11EGE ERUTUIE1Y
(Appncved by Govt. of Kerala & Affiliated to the l/ahatma Gandhi University)

A Minority Institution Certified by t{ational Minority Education Commision

\{ES/EC/15665t2022 13/05/2022

CERTIF'ICATE

This is to cerlit/ that the Dissertation Work entitled ..A Study

on Customer Satisfaction of Hero Motors with Special Reference to

Kanjirappally Taluk." is a bonafide record of original work done by

Mr. Nasmal Noushad @eg No.19002105S000) during the academic

-teat 2021-2022 in partial fulfillment of the requirements for the award

of B.Com Degree in Computer Application by the Mahatma Gandhi

Lniversity. 
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PXi-cipal

IES College p.0., Erumely, I(ottayam (Oist), Kerala State - 686 SO9
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ilI.E.S GOI.IEGI ERUME1Y
(Approved by Govt. of Ke.ala & Aifiliated to the Mahatma Gandhi University)

A ilinority lnstitution Ceftilied by ilational Minodty Education Commission

\tES EC/r5582/2022 09 /05 /2022

C}:RTIITTCATE

This is to certity thar the Disseftation Work entitled "A Study

on Customer Satisfaction ol Hero Motors rvith Special Reference to

Kanjirappallv Taluk." is a r,onafide record of original work done by

\tr.Vijilal K.B (Reg No.l ql)021(154983) during the acadenric vear

It-tl1-2022 in parrial fulfllln:,.nt ol rhe requirements fbr the award of

3 Com Degree in Computc Application by the Mahatma Gandhi

G Go{lege P.0., Erumely, Kotayam (Dist), Kerala Slate - 686 509
Ph: 04828 254393, 255444, Faxi 04828 255464

lacipa!@meserumelycollege. ae. in,www, meserumelycollege.ac. in



TI.E-S GO11EGE CRUME1Y
(Approved by Govt. of Kilala & Aliiliated to the Mahatma Gandhi University)

A Minority lnstitution eeriilied hy l{ational Minority tducatior Commission

09/05/2022

C},RTIFICATE

This is to certify thar the Dissertation Work entitled "A Study

on Customer Satisl'action ot Hero Motors u'ith Special Reference to

Kanjirappally Taluk." is a ,'onaflde record ol original rvork done by

\lr.Yishnu K Biju (Reg No. 190021055012) dLrring the academic year

-.,:i-)022 in partial lulfllln . nt o1 lhe requilenrents lbr the award of

3 Com Degree in Compute ' Apnlication by the Mahatma Gandhi

- :.:r ersitv.

Principal

EC r5583i20l:

lfs College P.0., Erumely, Kotlayam (Dist), Kerala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

trineipal@meserumelycollege.ac"in,www.meserumelycollege.ac.in



MES COLLEGE ERUMELY
(Affiliated to mahatma Gandhi University, Kottayam)

MES COLLEGE P.O, ERUMELY, KOTTAYAM (DT)-686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certi& that this project Repofi entitled "EFFECTMNESS AND

PROBLEMS OF UNIFIED PAYMENT INTERFACE (UPI) SYSTEM - A STUDY

AMoNG RETAILERS OF RANNI TALUK" has been submitted by AMAL

HARIKUMAR (Reg. No:190021054927), ASIF NAZAR (Reg. No:190021054936), and

MOIIAMMED SHEHIN (Reg. No:190021054959) in partial fulfillment of the requirements

for the award of B.com Degrec (CBCS) by the Malatma Gandhi University during the

academic year 2021-2022.
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Head of ther Pgpart[enl oftcon'mercc
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Tf.E_Q GOL1EGE ERUmEIY
(Approved by covl of Kerata & Aftitiatea toG rrltunut*6nit,1Ir*o,,Vi

A ltlinority lnstirution certified by t{aiionar Minority Euucatoi iommision% __,rrE: r( r55bi :ul2 

-

09/0s/2022

CERTIFICATF]

This is to certify that the Dissertation Work entitled
"Efl'ectiveness and problems of Unilietl pal.ment Interlace (LIpI)
Sy'stem - A Sturtv among Retailers of Ranni Taluk,, is a bonafide
record o1i original work done by Mr, Amal Hariklmar (Reg
No.190021054927) during the acaclenric year 2021_2022 in partial
lultillment of the requirements for the award of B.Com Degree in
Computer Application bv the Mahatma Gandhi University.
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M.E.S GO11EGE ERUTUIIIY
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minodty lnstitntion Certified by l{ational Minorig Educatim Gonmission

l:i05/2022

CERTIFICATE

This is to certi$, rhat the Disserrarion Work entitled

"Effectiveness and Problems of Unilied pavment Interface (Upl)

System - A Study among Retailers of Ranni Taluk', is a bonafide

record of original lr.ork done b1, Mr. Asif Nazar (Reg

No.190021054936) during rhe academic year 2021-2022 in partial

fulfillment of the requirements tbr the award of B.Conl Degree in

Compurer Applicarion br rhe Maharma Candhi Universit)..

)')N

erlncipai

: tr irla :, I -'

MES College P.0., Erumely, Xottayam (Dist), Nerala State - 686 809
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: priocipal@meserumelycollege.ac. in,www.meserumelycollegc.ac.in



M.E,S GO11EGE EBUME1Y
(Approved by Govt. ol Kerala & Afliliated to the lvlahatma Gandhi University)

A Minority lnstitution Gerlified by l{ational Minority Education Commision

\.1ES EC 1jig" t0t: i:;05/2022

CERTIFICATE

This is to cenif1,. that the Dissertalion Work entitled

"Efl'ectiveness and Problems of Unilied p:rvment Interface (Upl)

System - A Studl,among Retailers of Ranui Talul<" is a bonafide

record of original rvork done b1 Mr. Mohammed Shehin (Reg

No.190021054959) during rhe acadernic year 2021-2022 in partial

iirlfillment of the requirements for the arvard of B.Com Degree in

Computel Application b) rhe Malratma Gandhi l.rniversirr.
l,

Priniipal

mES College P.O., Erumely, Xotlayam (Dist), Xerala Slate - 685 509
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.ae.in,www. meserumelycollege.ac.in
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N{ES

MES COLLEGE ERUMELY
(Afliliated to Mahatma Gatrdhi University, Kottayam)

COLLEGE P.O ERUMELY, KOTTAYAM (DT) _ 686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certify that this project entitled "A STUDY ON CUSTOMER
SATISFACTION AMONG YOUTH wlTH SPECIAL REFERENCE TO
KANJIRAPALLY TALUK' has been submined by ABIDH NOORUDIIEEN
(Reg.No 190021054915), ALTHAF SHAI (Res.No 190021054925), ARAFA AL NAZAR
(Reg.No 190021054934), JOSHY JOY (Reg.No 190021054952) in padal fulfilment the
requirement for the award of B. Com Degree CBCS by the MahaEqg Gandhi University

tta},ajn during the academic year 2021-2022.

OSH K.K

Project Guide

Submiried fol he Viva voce on: 16. 9, 2022

Intemd Examiner Extel



IUI.[-S GOIT,CGE ERUIf, E1Y
(Approved by Govt. oi Karala & Alliliated to the Mahatma Gandhi University)

A Minority lnstitution Certilied by ilational Minority Education Gommision

MESi EC/1553)/r0r?
06i0-;t2a2?

C }]RTIITICATE

This is to certify rhr, the i)rssertarion Work entitied ,,A Study

on Customer Satisfaction ,,f Online Shopping among youth with
Special Reference to Kanjirappally Taruk,, is a bonafide record or
original rvork done byMr. \hidh Noorudheen (Reg No.190021054915)

during the academic vear 0! _:t)22 in parrial f ulf.illment 01. the

requirements for the award o. B.Cr,nt Degree in Computer Application
r.1 the Mahatma Candlii Unrr sity.

t--
.tV4,,rs lw*

l,r;ii;pai

MES College P.0., Erumely, Kottayam (Dist), [erala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.ac.in,www,meserumelyeollege.ac.in



Ih.E.S GO11EGC ERUIUIE1Y
(Approved by Govt. 0f Ke"la & Aifiliated to the Mahatma Gandhi Unrversity)

A Minority lnstitution Geriilied hy tlational Minori$ Education Commission

uF.strcn 566012022 13/0512022

CT-RTITIEATE

This is to certifu thai the Dissertation Work entitled 'oA Study

on Customer Satisfaction of Online Shopping among Youth with

Special Reference to Kanjirappally Taluk" is a bonafide record of

original work done by 1\Ir" Althaf Shaji (Reg No'190021054925)

during the academic yeat -'021)022 in partiai fulfillment of the

requirements for the award oi B.Corn Degree in Computer Application

by the Mahatma Gandhi Univc$ity'
*..-^-

P/,K;^I

MES Couege P.0., Erumely. Kotlayam (Oist), KePll-Staie - 685 509

Fh: ocazS zslsg?' 255444 ' Fax: 04828 255464

Email: principal@meserumelycoilege ac.in,www'meserumelycollege'ac'in



M.E.S GOI.TEGE IRUMCIY
(Approved by Govt. o, Kerala & Atfiliated to the Mahatma Gandhi University)

A Minority lnstitution Certitied by ilational Minodty Educati0n Gommission

MES/EC/l 5533/2022
06/05/2022

A.BUIICATE

This is to certily thi,, the l)issertation Work entitled.,A Study

on Customer Satisfaction r,f Online Shopping among youth rvith

special Rel'erence to Kanjrrappa[y Taluk" is a bonafide record of

original work done by Ms. \rafa .\l Nazar (Reg No.190021054934)

during the acadenric ,veat . 021_:1.j22 in partial tulf.ilhrenr o1. the

requirements tbr the award o r B.Corr Degree in Computer Application

\r the Mahatma Candhi Unir sirv.

t._
ti)!9=-

Pfrncrpal

HES College P.O., Erumely. Xottayam (Disl), Kerala State - 686 509
Ph: 04828 25ili!93, 2551144, Fax: 04828 255464

Email: principal@meserumelycollege.aG.in,www.meserumelycollege.ac.in



]TI.E.S GOllEGf ERUITIE1Y
(Approved by Govt. oi K,,.ala & ,rrifiliated to the lviahatma Gandhi University)

A Minority lnstitution Ce*ified by llational Minority Edueation Commission

MES/EC/ | 5661 12022 13/O512022

C} RTI}ICATE

This is to certify thai rhe Drssertation Work entitled "A Study

on Customer Satisfaction lt Online Shopping among Youth with

Special Reference to Kanjir irppallv Taluk." is a bonafide record of

original work done by Mr" J,,shy .loy (Reg No.190021054952) during

rhe academic year 2021-2(t2: in panial fulfillment of the requirements

tbr the award of B.Com I r,:gree Ln Computer Application by the

Mahatma Gandhi Universit'r.

'5';.-..
:/l.----::,. \i

I ,aaose p. o\
, ,. ri sa6 509 i

/..- _-4
' r r. '.1'.

P.i*;"r

MES College P.0., Erumely Kottayam (Dist), Kerala Stale - 686 509
Ph: 04828 254393, 255444, Fax:04828 255464

: nail: principal@meserumelycollege. ac.in,www.meserumelycollege.ac.in



MES COLLEGE ERUMELY
(Affiliated to mahatma Gandhi University, Kottayam)

MES COLLEGE P.O, ERUMELY, KOTTAYAM (DT)-686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to ccrtify that this dissertation entilled ,.A STUDY ON CONSUMER

SATISFACTION TOWARDS HIMALAYA AYURVEDIC BABY PRODUCTS WITI{
SPECIAL REFERENCE TO I(A.NJIRAPALLY TALUK '' has been submitted by AJN,IAL

V. A (Reg. No: 190021054919)! ASLAM T SAMJAD (Reg. No: 1900210s4938), ROBYP. J (Reg.

No: 190021054940) and DEVILA BUU(Reg. No: 190021054941) in partial fulfillmenr of thc

requirements for the award of B.Conr Degree (CBCS) by the Mahatma Gandhi Universiry

durirg the academic yeat 2021-2022.

N6**
MR. SANTHOSH K K

Viva Subm jned lor rhe eranrinarion o ,r, . * f *.f 2ll2

,n,Yt 
""u*,n". Extemal Exanriner

Mrs. ANNA JOSEPH



lE.f_$ eollEGE ERUIUIE1V
(Approved by Govt. of Kerara & Af{iriated to the Mahatma Ganorri un,versityl

A Minority ln$ituri,n ce*itied [y ilationar Minority Edu.arisn c,mmissi,r
-----.-_:i"-"_-

Itrs. Ec , s:.c,:0- -- q,05.102:

CERTIFICATE

This is ro certifl, that tl.re Dissenation Work entitled,.A Stutly

on Consumer Satisfaction toryards Himalaya Ayurvedic Baby

Products u,ith Special Rcl'erence to Kanjirappally Talul<,, is a

bonafide record ol original u,ork done b1. Mr. Aslam T Samjad (Rcg

No.19002105{938) during the academic year 2021_2022 in partial

lulfillment of the requirements for the au,ard or B.Con Decree in

Coinputer Appiication by. the Maharrla Gandhi Universitv.

,1

/i)!\
Priridipal

MES Cotlege p.O., Erumety, No ayam (Bisr), Xerata STaGJAO SOg.. pq04828zs43ss,2Es444, Fax:il4rzeissioa -
Email: principal@meserumelycolleg".u..in,**r 

r-"-r-uiu-i-"]ycotlege. ac" in



IUI.E.S GO11EGE ERUME1Y
(Approved by Govt. ol Kerala & Affiliated to lhe Mahatma Gandhi University)

A ilinority lnstitution Genified by fiational lrlirority Education Gommission

MES,tC/ I 5i55,,10::
29 /04i2022

CERTIFICATE

This is to certifl, that the Dissertation Work enritled ,,A Study

on Consumer Satislaction tolr,ards Him:rilya Ayun,edic Bab1,

Products rvith Special Reference to Kanjirappally Taluk,' is a

bonafrde record of original work done by Mr. Boby p.J (Reg

\o.190021054940) during rhe academic year 2021_2022 in partial

fulfillrrent of the requirements 1br the award of B.Com l)esree in

Computer Application by tlre Mahatrra Candhr Universin,.

.b*
Piincipal

If,ES College P"O., E.um8ly, Xouayam (Disl), Nerala State - 686 S0g
Ph: 04828 2S43Sg, ZSS444, Fax: 04828 255464

Erail: princiFal@mesorumelycollege.ac. in,www. meserumelyccllege.ac. in



IUI.E-S GO11EGE f RUIUIE1Y
(Approved by Govt. of Kenla & Atfiliated to the Mahatma Gandhi University)

A Minority lnstitution Gefiitied by t{ational ltlinority Education Commision

\{ES,tC.,r 5357.'20::

CERTIFICATE

This is to certify that the Dissertation Work entitled.,A Study

on Consumer Satisl'action toryards Himalaya Ayurvedic Baby

Products $,ith Special Rel'erence to Kan;irappallv Taluk,, is a

bonaflde record of original u,ork done by Ms. Devika Biju (Rcg

\o.190021054941) duling the acadenric year 2021-2022 in partial

tultlilment of the requirements fbr rhe arvard of B.Corn Degree in

Computer Application by the Mahatrra Gandhi University.

29;04t2022

-:'\) rosE P rl
i: ,rtittl

,4..
i,)b+

-,)
Pnnclprl

MES College P.O., Erumely, Kottayam (Dist), (erala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

3nail: prinGipal@meserumalyGollege.ac. in,wwur- meserumelycollege. ac. in



MES COLLEGE ERUMELY
(Affiliated to mahatma Gandhi University, Kottayam)

MES COLLEGE P.O, ERUMELY, KOTTAYAM (DT)-6S6509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certify fiat this project Report entirled "A STUDY ON STUDENTS

ATTITUDE TOWARDS ENTREPRENEURSHIP AMONG COLLEGE STUDENTS
WITH SPECIAL REFERENCE To RANNI TALUK'' has been submitted by ANUMIN
ISLAM (Reg. No:190021054932), JEEVAN CHERIAN JACOB (Reg. No:190021054944),

JOEL V SABU @eg. No:190021051949) and MUHAMMED SAID p S (Reg.

No:190021054961) in partial fulfillment oflhe requirements for the awa-rd of B.Com Degree

(CBCS) by the Mahatma Gandhi University during the academjc yeat 202l_2022.

- .a-
/ \,,l{td

nr*.offivnps
Project Guide

lnternal examiner Extcmal Exanriner



ITI.E.S GOllEGf ERUIUIIIY
(Approved by Govt. of Kerala & Aifiliated i0 the Mahatma Gandhi University)

A Minority lnstitution Certilied by.llational Minority Education Gommission

N,lESi EC,rl it6 ri20ll Lr 0r:ii:l

CERTIFICATE

l-his is to certitl that the Dissertarion Work entirled,,A Studv

on Students Attitude torvartls E,ntrepreneurship among Commerce

Students rvith Special Relerence to Ranni Taluk,' js a bonatide record

of original rvork done by Mr. Anumin Islam (Reg No.190021054932)

during the academic rear l0li-2021 in partial firlfillmenr of the

requiremerlts ibr the ar,''ard of B.Com Degrcc in Cornputer Application

:r the Mahatnra Garrdhr Unir cr:itr .

,...i:::::!
,..,i, t': .' -.--: ,,1 '

:l ,l,it ;01 I

eriicipal

ilES College P.O., Erumely, Koltayam {Disl}, Kerala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

:mail: principal@meserumelycollege,ac.in,www.meserumelycollege.ac.in
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M.E.S GOllfGE ERUME1Y
(Approved by Govt. oi Kerala & Affiliated to the Mahatma Gandhi Univeeity)

A Minority lnstitution Gefiilied [y [atioral Mino]ity Education Commissiol

\{ES. EC 1i600,:0::
i 7t05 t2021

CERTIFICATE

This is to certili' that the Disserlarion Work entitled,,A Study

on Students Attitude torvards Entrepreneu rship among Commerce

Students rvith Special Reference to Ranni Taluk,, is a bonatide record

of original ri, ork done by Mr. Jeevan Cherian Jacob (Reg

No.19002105,1944) during the academic year 2{)21_2022 in partial

lulflllment of the requir.ements ior the ail,ard of B.Corn Desree jn

Computer Application b_,- the Mairatrra Gandhi LJniversifi,.

' 1_.
1_

v,:i{pur

ilES College P.O., Erumely, l(ottayam (Dist), K6rala State - 6A6 809
Ph: 0{828 23t:l93, 255it44, Far: t!4828 255464

Boait: principal@mesorumelycollege.ac.in,www. meserumelycol.lege.ae,in



M-E"S GOII"EGE IRUMEIY
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minority lnstitution Cefilied by llational Mimrity Edueation Commission

MESiECi l556lrotl

CERTIFICATE

This is to certil1.. that the Dissertation Work entitled,,A Study

on Students Attitude tou,ards Enrreprcneurship arnong College

students rvith Speciar Reference to Ranni raruk', is a bonafrde record

ol original '"r'ork done bv Mr. ,loel V Sabu (Reg No.190021054949)

during the acadenric year 2021_2022 in partial fuli.illrnent of the

requirements for the arvard o1. B.Com Degree in Computer Application

b1 the Malrarma Candhi L nir ersirr.

).,,149

09t05i2022

Pi-mcipal-'-t. Ci)i/ :i

'- '.:.
i:iFoSEp Cl ,

: i.t trir0 5.1t, l
i.:

*lES College P.O., Erumely, Kottayam (Oisl), Kerala Slate - 696 S09
Ph: 04828 254393, 255,444, Fax: 04828 255464

Email: principal@meserumelycollege.ac. in,www. meserumelycollege.ae.in



IUI.E.S GOT.T.EGE ERUIUIETY
(Approved by Govt. of Kerala & Afiiliated rc the Mahatma Gandhi Uni,,ei.sity)

A Minority lnstitution Gertified by llational Mimrity Education Commission

MESiEc/ts6s9/2b22
13/05/2A22

CERTIFICATE

This is to certify that the Dissertarion Work entitled .rA Study

on Students Attitude totvards Entrepreneurship among College

Students rvith Special Reference to Ranni Taluk,,' is a bonafide

:ecord of original work done by Mr. Muhammed Sajid p.S (Reg

\o.19002105496I) during the academic year 202l_2022 in partial

-.ulllllment of the requiremenrs foi the award of B.Com Degree in

,omputel Applicarion by the Mahatma Gandhi Universitv.

:21"
Principal

ilES College p.0., Erumeiy, Kottayam (Dist), Kerala State _ 686 S0g
Ph; 04828 2b4393, ZSE444, Fax: 04828 2b5464

E

ail: principal@meserumelycolle0e.ac.in,www"meserumeiycoitege.ac.in



MES COLLEGE ERUMELY
(Affiliated to mahatma Gandhi University, Kottayam)

MES COLLEGE P.O, ERUMELY, KOTTAYAM (DT)-686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certify that this project Report entitled " A STUDY ON AWARENESS

LEVEL AND USAGE OF ELECTRONIC PAYMENT SYSTEM AMONG

COLLEGE STUDENTS WITH SPECIAL REFERENCE TO RANNI

TALUK" has been submitted by AMEENA SHAJI (Reg. No: 190021054928),

ASIF SHIBU (Reg. No: 190021054937), ATHUL ANTONY MATIIEW (Reg. No:

190021054939) and JOSHUA C HENY (Reg. No: 190021054951) in partial tulfillment of

the requirements for the award ofB.com Degree (CBCS) by thl- Mahatma Gandhi Univc$ity

during the academic yeat 2021-2022.

a^-'/

*-
lrre[ral exarniner

{c6*
Exlemal llxaminer

l\riss. MINIYA P S

Project Guide



IUI.E.S GO11EGE ERUIUIEIY
(Approved by Govt. of Kerala & Afliliated to the Mahatma Gandhi University)

A Minoilty lnsiitution Certitied by ilational Minority Education Commission

06i05/2022
MES/EC/t 55t.1/20i2

CERTIFICATE

This is to ceftifi that the Disserration Work entitled..A Study

on Arvareness Level and Usage ol. Elect:"onic paymenl Sl,stem

among College Students rvith Special Rel.erence to Ranni Taluk,,is a

bonatide record ol original work done b1. Ms. Anree4a Shaji (Reg

No.190021054928) during rhe academic y- ear 2021_2022 in partial

tulfrllment of tl.re requirements fbr the arvard of B.Com Degree in

Conrputer Applicarion b). rhe Mahatrna Gandhi U:riversity..

Principal

ilES College P.O., Erumety, Xoltayam (Dist), Kerata State - 686 i09
Ph: 04828 254393, 255444, Fax: 04828 255464

Erail: principal@meserumelycollege. ac.in,www.meserumetycollege.ac. in



IUI,[.S GOI.IEGE ERUilIEtY
(Approved by Govt. of Kerala & Afliliated to the Mahatma Gandhi University)

A Uinority lnstitution Gertilied [y llational Uinority Education Commision

NIES/EC/1s655/2022 t3/05/2022

CERTIFICATE

This is to certify that the Dissertation Work entitled ..A Study

on Awarness Level and Usage of Electronic payment System among

College Students with Special Reference to Ranni Taluk,' is a

bonafide record of original work done by Mr. Asif Shibu (Reg

\o.190021054937) during the academic year 2021-2022 in partiai

fulfillment of the requirements for the award of B.Com Degree in

Computer Application by the Mahatma Gandhi University.

ES College P.0., Erumely, Koflayam (Oist), Xerala State - 686 S0g
Ph: 04828 254393, 255444, Fax: 04828 255464:-il: principal@meserumelycollege.ac. in,www.meserumelycollege.ac,in



IUI.E.S GOII.EGE ERUilIElY
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minodty lnstitution Gertilied by llational Minority Edueation Comnission

\.1ES'EC I 5i69,:021
OO/ni?)^.r

CERTIFICATE

This is to certilv thar the Dissertation Worl< entitled .,A Study

on Au.areness Level and Usage ol. Electronic payment S),stem

among College Students with Special Reference to Ranni .I.aluk,,is 
a

bonafide record ol or.iginal ri,ork done bv Mr. Athul Antony Mafherv
(Reg No.190021054939) dLrring rhe academic tear 2021-2022 in parrial

tuifillment ol the requirernents lor the award of B,Com Degree in

Computer Applicarion b).rhe Mahatma Gandhi Universitr,.

,.$,*
Pfincipal

HES College P.0., Erumely, (ottayam (Dist), Kerala Slate - 686 S09
Ph: 04828 284393, 2SS444, Fax: 84828 ZES464-r.il: prinGipal@meserumelycol lege.ac. in, www. meserumelycolleUe. ac. in



M.E.S GOT.IEGE ERU]TIEIV
iApproved by Govt. of Kerala & Aifiliated to the Mahatma Gandhi University)

A Minority lnstitltion Cerlitied by ilational Minority Education Commision

\1ES'EC/l 556lil02l
0 9:05;'2 022

CERTIFICATE

l'his is to cerrifv that the Dissertation \Vork entiried.,A Stutlv

r,n Al arcness Level antl [Jsage of Electronic pa1-ment Svstem

imong College Students *ith Special l{el'crclce to Ranni Taluk,'is a

'-:;. ;: I . 
J 
v :,.211: 7zd/ //a.1- dan< dJ.,?1r; ./osdrft c R6. ny ((eg

r$le.lrr5-+n5l r dLrrinq thc acacjerric r eur l0l l_1021 in partial

mrcl :.: re.luircmcnts lor the at,ard ol B.Com Desree in

'uE" -:, :,::on bv the Mahatma Gandhi I.lniversitr,.
=__.; . ,,1-_ :: .r !rti- '. Iriin,binal

--a

Ilhte P.0., Erumety, Kottayam (Oist), Kerala State - 686 boS
Ph: 04828 254393,255444, Faxi O4AZ9 255464

t-l€meserumelycollege.ac.in,www.meserumelycollege.ac. in



MES COLLEGE ERUMELY

(Affiliated to Mahatma Gandhi University, Kottayam)

MES COLLEGE ERUMELY P.O ERUMELY, KOTTAYAM(DT)-686509

DEPARTMENT OF COMMERCE

CERTIFICATE

is is to ceftiry that this Dissertation entided (A STUDY ON JOB SATISIACTION OF
AlT SCSOOL TEACIIERS WITI{ SPECIAL REFERENCE TO

KANJIRAPPALLY TALUK" has been submitted by SHEHANA SHAJAEAN
(Reg.No:190021054975), S1VATEI BABU Eeg.No:190021054981), ASH
JANIdLUDEEN (Res.No: 19002 1054989), ASHWIN VARGI{ESE
Eeg.No:190021054991) in pafial fullilment of the requirement for the award of B.

CBCS by the Maiauna Cardhi Udversity Kotayam during

.'r-
lrl

OSHKK SANTHOSH K K,

Assistant ProfessorM-Com Assistaat Paofessoa

Proiect Guide Head offie

L,.t", I!, .! iit;r:ri.i,;,ti!,i

submitted tor1he Viva yo"" on .11.:.9.5.. ),.82?.

Inte Exten



M.E.S GOI1EGE ERUIUIE1V
(Approved by Govt. of Kerala & Aliiliated to the Mahatma Gandhi University)

A Minofity lnstitution Certilied [y l{ational illinority Education Commission

\4ES,'EC/ 15369/2022 29/04/2022

CERTIFICATE

This is to certify thar the Dissertation Work entitled ..A Study

on Job Satisfaction of Private School Teachers with Special

Reference to Kanjirappallr Taluk"is a bonafide record of original

work done by Ms. Shehana Shajahan (Reg No.190021054975) during

the academic year 2021-202) in parrial tulilllment of the requirernents

lbr the award of B.Com I )e gree rn Computer Application by the

Mahatma Gandhi University.
Anw=\/ *r

Pfinci pal

iOPCSE P i.]

i/N 650 5tr) -

t.

MES College P.0., Erumely, Kottayam (Dist), Kerala State - 686 509
Ph: 04828 25435A,255444, Fax: 04828 255464

Email: principal@mesetumelycollege "ac. in,www'meselumelycollegE.ac. in



IUI.E.S GOII.EGE ERUME1Y
(Approved by Govt, of Ke.ala & Afiiliated to the Mahatma Gandhi University)

A Minority lnstitution Certified by tational Minority Edueation Gommision

MES/EC/l 5370/2022 )glttlt)11)i

C[ RTITTCATE

This is to cenify thar the Dissertation Work entitled ,.A Study

on Job Satisfaction of I,rivatr School Teachers rvith Special

Reference to Kanjirappalh Tahrk"is a bonafide record of original

rvork done by Ms. Swathi ltabu (tleg No.1900210549g1) during the

academic year 2021-2022 in :rartial tulfillrnent of the requirements for

the award ol B.Com Degree l Conrpurer Application by the Mahatma

Gandhi Unir ersir).

,TW
PI ncipal

MES College P.0., Erumely" Kottayam (Dist), Kerala State - 686 509
Ph: 04828 254393,255444, Fax: 04828 255464

laail: principal@meserumelyrollege.ac.irt,www.meserumelycollege.ac.in



ITI.E.S GOI[CGE ERUME1Y
(Approved by Govt. 01 Ke'ala & Aililiated to the Mahatma Gandhi University)

A Minority lnstituti0n Certilied by t{ational Minodty Education Commissi0n

\{ES,',EC,,1 5i7 ir0?: 29/04t2022

CIlRTIFICATE

This is to cenify tha' the Disserrarion Work entitled ..A Study

on Job Satisfaction of I,rivate School Teachers with Special

Reference to Kanjirappalll Taluk"is a bonafide record of original

ivork done by Mr. Ashik Janraluder:n (Reg No.l90021054989) during

the academic year 2021-2(t2-l

rcr the award of B.Com I r

Vahatma Gandhi Univelsitv.

in par''ial lulfillrnent of rhe requirernents

jgree ln CompLrrer Application by the

,l

iW.-
{,#;our

trlES College P.0., Erumely. Kottayam (Dist), Kerala State - 686 509
Ph: 04828 254353, 255444, Fax: 04828 255464

E Bail: principal@meserumslycollege.ac.in,www.meserumelycollege.aG.in



M.E.S GOllfGE ERUMETY
(Approved by Goi4. ot Kerala & Aftiliated to the Mahatma Gandhi University)

A ilinodty lnstitution Gefilied by ilational Minority Education Commision

MES1ECil55 ,12/2022

CERTIFICATE

This is to certi{y that the Dissertation Work entitled "A Study

on Job Satisfaction of Privatc School Teachers with Special

Reference to Kanjirappalll Taluk" is a bonafide record of original

work done by Mr. Ashrvin Varghese (Reg No.190021054991) during

the academic year 2021-2{)2) in parrial l'ulflllment of the requirements

for the award of B.Com l)cgree in Computer Application by the

Mahatma Gandhi Universitv.

MES College P.O., Erumely, l(ottayam (Dist), Kerala State - 686 509
Ph: 04828 25439:l , 255144, Fax: 04828 255464

Email: principal@meserumelycollege.ae.in,www. meserumelycollege-ac" in

in-c ipal



MES COLLEGE ERUMELY

(Af{iliated to Mahatma Gandhi University, Kottayam)

MES COLLEGE P.O ERUMELY, KOTTAYAM (DT)-686s09

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certil, that this Dissertation Report entitlcd *A STUDY ON THE
SATISFACTION OF EMPLOYEES OF HYPERMARKETS WITH
SPECIAL REFERENCE TO KOTTAYAM DISTRICT" has been submitted

by ASWIN K REJI (190021054992) CHRISTY EMMANUAL ABRA.HAM
(190021054993) JOMON K JACOB (190021054995) MAHIMA RACIIEL SHABU
(f90021054996) in partial fulfillment the requirement for the award of B. Com Degree

Cj-QS by the Mahatma Candhi University Kottayam during the 2021-2022.

Project Guide

submitred lbr the viv u uo"" on ..lI/?q /2.osz.

*X"-'.".
,,t"

Nito''
ExtemilrExaminer



\[ES,EClt5568/2022 09/05/2022

CERTIFICATE

This is to cerlify that the Disserlation Work entitled "A Study

on the Satisfaction of Employees in Hyperrnarkets rvith Special

Reference to Kottayam District." is a bonafide record ol original work

done by Mr. Aswin K Regi (Reg No.190021054992) during the

academic year 2021-2022 in partial fulfillment of the requirements for

the award of B.Com Degree in Computer Application by the Mahatma

Gandhi University.
)^"(v'

Printipa I

o,iLz

. Email:l



.E.S'GO,LfEGE EBUMEIY
(Approved by Go,',t. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minority,lnstitution Gertilied by l{ational Minority Education Commission

MES/EC/15580/2022 09/05/2022

CERTIFICATE

This is to certily that the Dissertation \Vork entitled "A Study on the

Satislaction of Employees of Hypcrmarkets rvith Special Reference

to Kottayam District" is a bonafide record o1'original work done by

Mr. Christy Emmanual Abraham (Reg No.190021054993) during the

academic year 2021-2022 in partial lulflllment of the requiremer,ts for

the award of B.Com Degree in Computer Application by the Mahatma

Gandhi University. 
,.

b
^(. --4:.- ,
r rrLrcr pa I
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(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

# A Minority lnstitution Certified by ilational Minority Educatiotr C0mmission

MES/8Ct15601t2022

CERTIFICATE

This is to cer1ifi that the Dissertatlon Work entitled "A Studv

on the Satisfaction of Employees in Hypermarkets with Special

Reference to Kottayam District," is a bonafide record of original work

done by Mr. Jomon K Jacob (Reg No.19002f054995) during the

academic year 2021-2022 in parlial fulfillment of the requirements for

the award of B.Com Degree in Computer Application by the Mahatma

Gandhi University.
I*ldx,

Prlncipal

OC,
a?

t2105/2022



B M.E.s GoITEGE ERIIIUIEIYM.E.S AOI.IEGE ERITIUIEIY
(Approved by Govt. o{ Kerala & Affiliated to the Mahatma Gandhi University)

A Minority lnstitution Certilied by l{ational Minority Education Gommision

MESEC/15536/2022 06/05/2022

CERTIFICATE

This is to certily thar the Dissertation Work entitled..A Study

on the Satisfaction of Employees in Hypcl.rnarkets rvith Special

Reference to Kottayam District" is a bonafidr: record of original rvork

done by Ms. Mahima Rachel Shabu (Reg No.I90021054996) during

the academic year 2021-2022 in partial fulfiihrent of the requirerrents

lor the award of B.Com Degree in Computer Application by the

Mahatma Gandhi Universitr,.

lr
63



MES COLLEGE ERUMELY

(Affrtiatcd to Mahatma Gandhi University, Kottayam)

MES COLLEGE P.O, ERUMELY, KOTTAYAM(DT)-686509

DEPARTMENT OF COMMERCE
CERTIFICATE

This is to ceftiry that this Project Report entitled "A STUDY oN CUSTOMER

SATISFACTION TOWARDS INTERNET BANKING IN PATHANAMTHITTA

DISTRICT" has been submitted by REJo ooMMEN THOMAS (190021055002),

RONO BASTIN BOSE (19002r0ss003), SHEBTN VARGHESE (1900210s5004)

SIBIN THOMAS 090021055005) in partial fulfilment ofthe requirements for the award

of B.COM Degree (CBCSS) by the Mahatma Gandhi University Kottayam during the

acadcmic year 2021-2022

Sd,P
^.\''Mrs Sl ]MIN ANS JOSEPH

Assistant Professor

Project Guide, Depadment of Commerce

Branch: Computer Application

Submifted for the viva voce on: t:.l.e.flasa.S.

}hfr6'.
,",3"r'r:*.I'^

{tA'-
Mr. SANTHOSH K K

Assistant Professor

Head ofthe Department

Branchr Computer Applicalion
i Ii

Ii, rl - Iifl;c0i.f,r.:niE
gii,,i,.-rl 0Ci,li'ii aR i: i'LiCLiiCN

Extemal Examiner

r-



M.E.S GO11EGE CRUilIElY
(Approved by Govt. of Kerala & Atfiliated to the Mahatma Gandhi University)

A Minority lnstitution Certilied bI ilatioml Minofig Education Commissi0r

-\IES EC ]JJ];:O::

CERTIFICATE

This is to certily that the Dissertation Work entitled ,.A Study

on Custorner Satislaction ton ards Internet Banliing in

Pathanamthitta District" is a bonafide recoru irforiginal uork done by

\Ir. Rejo Oommen Thomas (Reg No.190021055002) dur.ing the

academic year 2021-2022 in partial fuifllltrent of the requirements for

the au,ard of B.Com Degree in Computer Application by the Mahatma

Gandhi Universin .

MES College P.0., Erumely, Kottayam (Dist), Kerala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.aG-in,www.meserumelycollege.as.in

r..)6/05i2U21
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(Approved by Govt. ol Kerala & Affiliated to the Mahatma Gandhi University)

A fllinority lmtitution Cedilied by t{ational Minority Education Ccmmision

. \lES/EC,,t 5518i:022

CERTIFICATE

This is to certifl, that the Disserralion Work entitled ..A Study

on Customer Satislaction totyards lnternet Banking in

Pathanamthitta District" is a bonafide record of original work done by

Mr. Rono Bastin Bose (Reg No.190021055003) during the acadernic

year 2021-2022 in partial luilillment ol the requirements for the award

of B.Com Degree in Compilter Applrcation by the Mahatma Gandhi

Universitl.

- . Cctr i-- r
' '------irir. )

.'

riaposEP t I l
' i.:N .:8{_. Silrr l

/

MES College P.O., Elumely, Xottayam (Dist), Kerala State - 686 509
Ph: 0t1828 254393, 255444, Far: 04828 255464

Email: prin8ipal@meserumelycollege.ac. in,www, meserumelycollege. ac. in

IUI.E.S GOII.EGI ERUilIf lY

06r05./lLt22



M.E.S GO11EGE ERUIUIE1Y
(Approved by Govt, 0i Kerala & Atfiliated to the Mahatma Gandhi University)

A Minority lnstitution Serlilied by llational Minotity Educatiun Sommision

"1as 
EC l jtj9:a:l 06i 

'J5.',2022

CERTIFICATE

This is to cefiily that the Dissertation Work entitied.,A Study

on Customer Satislaction tol'ards Internet Banking in

Pathanamthitta District" is a bonailde recold of original work done by

\Ir. Shehin Varghese (Reg No.190021055004) during the academic

';ezr 2021-2022 in paltial tullillnrent ol the requirements lor tlie award

: - B.Com Degree in Contputer Application by the Mahatma Candhi

-rir,ersitv.

-.: .

: r.)s: , '-.
r tr, :i _r _,

MES Colleqe P.0., Erumely, Kotlayam (Disl), Kerala State'686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

E nail: principal@meserumelysollege.ac,in,www.meserumelycollege.ac.in



M.f.S GOI1EGE ERUME1Y
(Approved by Govt, ol Kerala & Atfiliated to the Mahatma Gandhi University)

A Hinority lmtitdion Certilied by l{ational Minority Education Commission

'.': S :a I :5-10 l0ll il6,ci t0::

CERTIFICATE

This is to certif-v that the Dissertarion Work entitled,,A Study

on Customer Satisfaction tol ards Internet Banking in

Pathanamthitta District" is a bonallde recorci oforiginal work do:re by

\Ir. Sibin Thomas (Reg No.190021055005) during rhe acaderric 1,ear

: l l -1021 in partial f'ultlllment ol the requirerrents lor the arvard of

3 C.-,m Degree in Computer Application by the Mahahna Gandbi

':CPOSE p .,J I
PiNS!a85ii,_,

IES College P.O., Erumely, Kottayam (Oist), Kerala Slale - 686 50S
Ph: 04828 254393, 255444, Fax: 04828 255464

fnil: principal@meserumelycollege.ac. in,vrww. meserumelycollege.ac.in

fiipal



MES COLLEGE ERUMELY

laffiliarcd to Mahatma Gandhi Universiq. Konayam,

MES COLLEGE P.O, BRUMELY, KOTTAYAM(DT).6S6509

DNPARTM{NT OF COMMtrRCE

CERTIFICATB

This is to ceniry rhat this Project Repo( entitled .ADVERTISEMENT AND

CONSUMER RESPONSE A STUDY ON HERBAL COSM3TICS', has been

submitted by Althaf Zakeer (Regno:190021054926) Albin Babu (Reg. no:t90021054921),

Hussain Salim (Reg. no:190021054943), in partial fulfillmerr ofthe requiremenas for the

award of B.COM Degee (CBCS) by rhe Mahatma Gandhi Universily Kottayarn du,ing rhe

acadenLic yeat 2O2 l -2022.

efu'-rd/(.,,fi'
ffiuY

RAKHI MS T"
Project Guide

viv, submitted fo. rhe ExarDinarion on: ....L.:1ll;12L........

* ,\ 5r

Xnr
IntemalExarniner

SANTHOSH K K

Head of the Department

Wtt"-
Extenral Examiner



ITI.E.S GOllfGE ERUTTIE1Y
(Approved by Govt. of Kerala & Affiliater to the Mahatma Gandhi University)

A Minority lnstitution Gedilied by l{ational Minodty Education Commission

\,tES/ECrt 565Ir20ll 11,,0,i,'10::

CERTIF'ICA IE

This is to ccrtil\ thar thc i)i;scrtation Wor.k entitled

"Advertisement and Consumer l{esporrds - A Study on Herbal

Cosmetics." is a bonafide record rrl origi r"rl work done by Mr. Althaf

Zakeer (Reg No.190021054926) tiLiring rrc acaderric year 2021-2022

in partial fulfillment of the recluilcrrtnts fi r tlre awald ol B.Conr Degree

rn Contputc.r Application br thc Mrir.rtma ,arrdhi I IniVersitl'.

Principal
i,_..-.i1L

Ii.;.5 CL.)Lr-LCE ERUMELY:, .C/

POSI:= P C
',1il1r6 50q l

HES College P.O., Erumely, Kottayam (Dist), Kerala Stale - 686 509
Ph: 04828 25439X,23t444, Fa{: 04828 255464

Crril: principal@meserumelyeollege.ac. in. www.meserumelycollege.ac. in



\{ES/EC/15565/202:
09 /05 t2022

C}"RTIFICATE

This is ro certif), rhar fte Diss-l.ation Work entitled

"Advertisement and Consumer Responds _ A Study on Herbal

Cosmetics" is a bonafide rec rrd ol original work done by Mr. Albin

Babu (Reg No.190021054q21) during the academic year 2021-2022 in

cartial fulfillment of the requi,lmenr\ fbr the arvard of B.Com Degree in

Computer Application by rhe \laharna Candhiiniversity.

M.E.S GO11EGE ERUIUIE1V
(Approved by Govt. af Knrala & Affiljated to the Mahatma Gandhi University)

A Minority lnstitution Certilied by ilalional Minority Education Commision

Principal

P:I]]C]PAL
M.E.S COLLECE ERUMELY

MES Colleqe P.O., Erumety, Kottayam (Dist), Kerala State - 686 S09
Ph: 04828 254393, 205444, Fax: 04828 258464

Email: principal@meserumelycollege.ac.in,www.meserumelycollege.ac.in



IUI.E.S GOllEGf ERUMIIV
(Approved by Goyt. of Kerala & Alfiliated t0 the Mahatma Gandhi University)

A Minodg lnstitution 6e*itied by ilational Minority Edlcalion Commission

t2/0s/2a2

CERTIFICATE

This is to certi$ that rhe Dissertation Work entitled

"Advertisement and Consumer Responds - A Study on Herbal

Cosmetics," is a bonafide record of original work done by Mr. Hussain

Salim (Reg No.1900210549,1,1) during the academic year 2021-2022 in

partial fulfillment of the requirements for the award of B.Com Degree in

Computer Application by the lr,lahatma Gandhi University.

"b-Principal

\tES/EC/t5652/2022

'-q Co/, :,,^,

.'ilPosE F lj
i: li.t 606 5( q

PE]\]C!PAI
,r.c. > LO-LECE ERUMELy

MES College P.O., Erumely, Noltayam (Disl), Kerala State - 686 509
Ph: 04828 25439e, 255444, Fax: 04828 255464

Email: principal@rBeserumelyeollege.ac. in,www. meserumelycollege.ac. io



MES COLLEGE ERUMELY
(Afrli.ted to Mah4tma Candhi University! Kottayam)

MES COLLEGE P.O,ERUMELY.KOTTAYAM(DT) 686509

DEPARTMENT OF COMMERCE

CERTIFICATE

Gandhi University Koffayam during the academic year 2O2t-2022

This is to certily thar this project Report enlitted ,,A sTUDy oN SA\ING HABIT OF
SELF EIIILOYED WOMEN IN I<ANJIRAPPALLY TALUK,, has been subnitted by
TANIYA JOSEPH, SUHAIL HAKKtM. SURUMT YOOSUT & {NJITH S}Lq-Jl nr oanial'
fulfillnenr 01 rhe requiremenrs for the asard ofB.COM Degree rCBCsr by rhe Malarma

L
Mrs. SLMIN ANS iOSEPH

(Assistant professor)

Project Guide

,L-

tl
Submined for rhe Vrva voce on t.l.tl?.2/.?Q)2

,'k**,".

MR. SANTHOSH K,K
(Assistant professor)

Head of the Department

Wa*
Extemal Examiner



M-E.S GO11EGE EBUME1Y
(Approved by Gol,t. of Ke.ala & Aiiiliated to the Mahatma Gandhi University)

A Minority lnstitution Certified by ilational Minority Education Commision

\4ESrECri 5 575i:022 09/05/2022

This is to certify thar :hc trr.ser.tation \\/ork entitled .,A Study

on Saving Habit of Self Empioyed Women in Kanjirappally Taluk.,'

is a bonafide record of origLnr u,orl, ,,lone by Mr. Suhail Hakkim (Reg

No.19002I054979) during ri e aclLiemic year 2021-2022 in partial

lulflllment o1' the requirerrer rs lor. the aivard ol B.Com Desree in

Computer Application b1, the ',laharnra Gandhi University.

CI.ITTITICATE

I
l:

/:

! ./ i.,

ig
\.:,

MES College P.0., Erumely, Kotlayam (Dist), Kerala State - 686 509
Ph: 04828 254393.255444, Fax: 04828 255464

Email; principal@meserumelyeollege.ac.in,www.meserumelycollege.ac.in



M.E.S GOII-IGE ERUME1Y
(Approved by Govt. of Ke.ala & Ariiliated to the Mahatma Gandhi University)

A Minority lnstituti0n Certitied by ilati0nal Min0rity Edmali0n Gommission

\,lESi ECi I 5166i2022 29 /04/2022

(]t- ITTI} ICATE

This is to certify that,he Drssertation Work entirled..A Study

on Saving Habit ol'Self Ernptoyed \Vomen in Kanjirappally Taluk,,'

is a bonafide record of origrnr '"r,ork done by Ms. Taniya Joseph (Reg

No.190021054982) during tt : acrdemic year 2021-2022 in partial

fultillment of the requirenter is fb. the award ol B.Com Degree in

Computer Application b), the \lalrarir:r Gandhi University.

Principal

Itr., RGtltADUlrl .l
PRINCIPAL

MES EOLLEGE ERUMET
,i.-, o- [(3{ Ea i'\: E_/

-.-u

MES College P.0., Erumely. Koliayam (Dist), Kerata State - 686 S0g
Ph: 04828 254393" 255444, Fax:94828 25,5,464

Email: principal@meserumelyeollege.ac. in,www,meserumelycollege.ae. in



M.E.S GO11EGE ERUTUIIIY
(Approved by Go!,i. of Ker:la & Atfiliated to the Mahatma Gandhi University)

A Minority lnstitution Gertilied hy tlational Minority Education Commision

MESiEa r5365/102: 29/04/202,

CT-RTIT ICATE

This is to certify that :he Drsserlation Work entitled..A Study

on Saving Habit of Self Emplol,erl Wnmcn in Kanjirappally Taluk"

is a bonafide record of origir ,l woiL done by Ms. Surumi K yoosuf

(Ree No.190021054980) dLrrir'.r the ecadenric year 2021-2022 in parriai

tulfillnrent of the requir-ente, ls for. the award ol B.Com Degree in

Computer Application by the \ lahatrla Gandhi University.

MES College P.O., Erumely. Kottayam (Dist), Kerala State - 696 S09
Ph: 04828 ?54393,255444, Fax: 04BZB 288464

irnail: principal@meserumelycsllege. ac. in,www_ meserumelycollege. ac. in

, t-:0-a
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*.2 lvd. ,'
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JUI.E.S GOllEGf ERUIUIEIY
(Approved by Govt. of Kerala & Afiiliated to the Mahatma Gandhi University)

A Itlinodty lnstitution Certilied [y llational Minoilty Educalion Commissi0n

MES/EC/15576,2022 09/05/2022

CERTIFICATE

This is to certify thar the Disser.tation Work entitled ..A Study

on Saving Habit of Self Emploved Women in Kanjirappally Taluk',

is a bonafide record ol origin:rl work done by Mr. Anjith Shaji (Reg

No.190021054988) during tlie academic year 2021-2022 in partial

fulfillrnent of the requiremer:ts fbr. the arvard oi B.Com Degree in

Computer Application by the \lahatma Gandhi University.

ES College P.O., Erumely, Kottayam (Dist), Nerala State - 686 509
Ph: 04828 2543St,255444, Fax: 04828 255464

hail: principal@meserumelyeollege. ac. in,wwur. meserumelycollege.ac. in
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MES COLLEGE ERUMELY
(affitiatea to Mahatma Gandhi University, Kottayam)

MES COLLEGE ERUMELY P.O ERUMELY, KOTTAYAM (DT).686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to certif) that this Project Report entitled "A STUDY ON TIIE JOB

SATISFACTION AND INSTITUTIONAL COMMITMENT AMONG SCHOOL

TEACHERS IN KERALA WITH SPECIAL REFERENCE TO KOTTAYAM

DISTRICT" has been submitted by NAHAS T N ( Reg. No: 19002105,1963), NUU

THOMAS (Reg. No: 19002105,1964), NISAM M H (Reg. No: 190021054965) and R-EMYA

JOHNSON (Reg, No: 190021054967) in partial fulfilmcnt ofthe requirenrent for the auard

ofB. Com Degee CBCS b-v the Mahatma Gandhi University Kottayam during the academic

l ear l0l0-2011.

^y'/, "s'
RAKHTMS K*""
Project Guide

'<t-'

SANTHOSH K K
H , ! Ji', t.rli,lh' 'l:NT

dJeddrflthH DE 60ftlt!6ft4 !
R?IITCH, COMPUTEA APPLLCAlLCN

Submitted tbr rhe viva voce on: /nf e{l*-

xamlner

l_



M-X-S GO11EGE fRUlTIf 1Y
(Approved by Govt. of Kerala & Aitiliated to the Mahatma Gandhi Univesity)

A Minodty lnstitution Certilied by llational Minodg Education Commisior

I\{ES,]ECi I i650rl0l: t)/05/2022

CERTIFICATE

This is to cenify that rhe Disse(arion Work entirled .,A Study

or Job Satislaction and Institutional Commitmcnt among School

Teachers in Kerala rvith Special Rel'crencc to Kottayam District.', is

a bonafide record of original work done by Mr. Nahas T.N (Reg

No.190021054963) during the acadernic vear 2021-2022 in partial

fulfillment of the requirements lor the award ol B.Com Degree in

Computer Application by lhe Mahatma Gandhi University.

o@c\z

MES Callege P.8., Erumely, Kotlayam {S.ist), (erala State - 686 iq3
Ph: 04828 214353, 255444. Fnx: 04828 255/t&

pral1gigal@meserumslyrgllege.ar.il,www.melerumelycolleqe,ac.in

'_



CERTIF'ICATE

This is to certify that the Dissertation Work entitled "A Study

on Jotr Satisfaction and Institutional Commitment among School

Teachers in Kerala with Special Reference to Kottayam District." is

a bonafide record of original work done by Mr, Niju Thomas (Reg

No.190021054965) during the academic year 2021.-2022 in partial

fulfillment of the requirements for the award of B.Com Degree in

Computer Application by the Mahatma Gandhi University. 
)fArr_(/ y--

Prinbipal

ME

:mail:



M.E.S GOI.I.EGE ERUM]IY
(Approved by Govt. of Kerala & Affiliated 10 the lvlahatma Gandhi Universityi

A Min0ilty lnstitution Certilied by llalioaal Minority [ducatim Commision

MES/ECIt 5657 /2022 13/05/2022

CERTTFICATE

This is to cerli$ that the Dissertation Work entitled "A Study

on Job Satisfaction and Institutional Commitment among Sclool

Teachers in Kerala with Special Reference to Kottayam Districl" is

a bonafide record of original work done by Mr. Nisam M.H (Reg

No.190021054965) during the academic yeot 2021-2022 in partial

fulfillnent of the requirements for the award of B.Com Degree i-n

Computer Application by the Mahatma Gandhi University.

o(o

MES Colls

--mail: principal@mes8rumelycollege.ac,an,www.mesBrumslycollege.ac. in



l\tES6,C/15362/2022
29/04/2022

This is to certiry that the Dissertation Work entitled ,,A Study

on Job Satisfaction and Institutional Commitment among School

Teachers in Kerala rvith Special Reference to Kottayam District,, is

a bonafide record of original work done by Ms. Remya Johnson (Reg

No.190021054967) during the academic yeat 2021_2022 in pafiial

fulfillment of the requirements for the awar.d of B.Com Degree in

Computer Application by the Mahatma Gandhi University.

o(o

Eo-

il



MES COLLEGE ERUMELY
(Affiliated to Mahatma Gandhi University, Kottayam)

MES COLLEGE P.O,ERUMELY, KOTTAYAM(DT)-686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is to ccrtified this project work entitled "STUDENT CENTRIC STUDY ON

90+MY TUITION APP WITH SPECIAL REFERENCE TO RANNI TALUK"has been

submifted by Adhish Kumar K. S (Reg No.190021054917) Althaf Faisal (Reg No.

190021054924), Ansaf Naushad (Rcg No.190021054930) In partial fullillment of the

requirements for the award of B.COM Degree CBCS by the Mahatma Gandhi University

Konalam during the academic lear 2020-2021

ANTHOSH KK

Projcct guide Head of thc Denartment
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MESlEC/l5662/2022 13/05/2022

CERTIFICATE

This is to certify that the Disserration Work entitled .rA Student

Centric Study on 90+ My Tuition App with Special Reference to

Ranni Taluk"is a bonafide record of original rvork done by Mr. Adhish

Ktrnrar K.S (Reg No.19002I054917) during the academic year 2021-

2022 in pultial fulfillment of the requirements for the arvard of B.Com

Degree in Computer .Appiicaiion b,v the Maharma Gandhi Universir,,.

M.E.S GOI.IEGE GRU]TIEIY
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minority lns{itution Certified by tlaiional Minority Educatisn Commision

n
' llt'.\

-r\i,PilncrpaI

MES Gollege P.O., Erumely, Kottayam (Disl), Xerala State - 686 S09
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.ac_ in,wwur. meserumelycollege.ac. in

-



M.E,S 8O11EGE ERUME1Y
(Approved by Gor,l. of Kerala & Afliliated to the Mahatma Gandhi University)

A Minodty lnstilution Cedilied by llational Minoilty lducatior Commissior

\.4ES,EC 1556b t0:l 09,'0i:0::

CERTIFICATE

This is to certifv thar the Disser.taiion Work entitled ,.A Sfudert

Centric Studl'on g0+ MY Tuition App rvith Special Rel.erence to

Ranni Taluk" is a bonafide record of or.iginal .,vork done by Mr. Althaf

Faisal (Reg No.19002105:192.1) during rlre academjc lear 202i-2022 in

panial lulfillrrent of the requireraents for the award of B.Com Degree in

Computer Application b1 the Mahatma Gandhi l-rnirersitr,.

4r*
f r;f'.liprl

IYIES College P.O., Erumely, Kottayam (Disl), Kerala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.ac.in,www.meserumelycollege-ac.in



ITI.E.S GO11EGE ERUME1Y
(Approved by Govt. of Kerala & Af{iliated to the [,,tahatma Gandhi University)

oilty lnstitution Certilied hy l{ational Minority Educatior Commission

ntsle cii sso+izo::
09/05/2022

CERTIFICATE

This is to cer.tifi that the Dissertation Work entitled..A Student

Centric Studl on 90+ M)"ruition App *ith speciar Rer.erence to

Ranni Taluk,,is a bonafide record oloriginal work done by Mr, Ansaf

\arrshad (Reg No.19002105,{930) during rhe acaclenic ycar 202.1-2022

:r panial luitillment ot'the reciuirernenrs tbr rhc au,arrl of B.Conr Degree

: Comptrler Ap1'licarion h-r tlre'Vr6rrrrrr Gerrci;i I 'nir ersitr.
i,W*

Pr{ncipal

I ES College P.O., Erumely, Kottayam (Oist), Kerala State - 6A6 S0g
Ph: 04828 254393, 255444, Fax: 04828 288464

:!rail: principal@meserumelycollege. ac.in,www. meserumelycollege "ac. in
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MES COLLEGE ERUMELY
(Afliliated to Mahatma Gandhi University, Kottayam)
MES COLLEGE P.O,ERUMELY,KOTTAYAM(DT).686509

DEPARTMENT OF COMMERCE

CERTIFICATE

This is,to certify that this dissedatior enriried -CUSTOMER SATISFACTION _A sruDy wrrH spEcrAL REFERINCE ro prniirii"i,nlolif,c-rs) n",b€en submirred by RrNU Roy (Res. N" rsooztosae68), iA;iriiiiiiino*
{l:e:..N" rs002to54s70r and SALAHUDHETru taruaij' ii*.' 

^"
190021054971) in paftial tuifirlment or,l" ."qoir._.i, ro, ii" i"""a li'f.aonrDeer::-(!BCS) by rhe Mahatnu Gandhi UrfrJ^f,y r"*y". arilffiJil;:."year 2021-2022

r.q /^V({P.r" | rurn-
Mrs. RINI JOSEpH Mr. SANTHOSH K.K

Project Guide Head ofthe Department

Submitted for the Viva Voice or, . ..lJ.fl:39U a

Examiner Externai Exaniner



TUI.E.S GO11EGE ERUME1Y
(Approved by Govt. ot Ksala & Affiliated to the Mahatma Gandhi University)

A Minority lnstitution Ceililied hy llational ilinoilty Education Commission

MES/EC/15663t2022

CLRTII-ICATE

This is to certify that i he DisscrEtion Work entitled ..Custorner

Satisfactions - A Study rvith Specral Reference to Pidilite Products.',

is a bonafide record of olig ul ra rrk done by Mr. Rinu Roy (Reg

No.190021054968) during rr e ac;itremic year 2021-2022 in partial

lulfiilment of the requirelne, ts fc;' the award of B.Com Degree in

Computer Application by the ' lahatrr.ra Gandhi University.
t
,lt.

Priri-ci pal

, -. -._ - .iluMELy

12/05/2A22

MES College P.0-, Erumely. Kottayam (Dist), Kerala Slale'686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

E nail: principal@meserumelycollege,as.in,www,meserumelycollege.ac.in



IUI.E.S GO1IEGE ERUIUIEIY
(Approved by Govt. ol Kerrla & trliliated lo the Mahatma Gandhi University)

A Minority lnstitution Ce*ified by l{atioml Minodty Edusation Commision

lv{ES/EC/1566412022 t3/05/2022

C}"RTITICATE

This is to certify that the Dissertation Work entitled "Customer

Satisfactions - A Study with Special Reference to Pidilite Products."

is a bonafide record of origir,al wolk done by Ms. Sadhiya Basheer

(Reg No,190021054970) dffl':g the academic year 2021-2022 in partial

fulfillment of the requiremer,ts for the award of B.Com Degree in

Computer Application by the \{ahatr.na Gandhi University.
I

. i|Dp'.*
Piirt'cipal
P^,"^.n",

^lr.1q.c.> (, .-. . aRUMELy

MES College P.O., Erumely, Kottayam (Dist), Kerala Stale - 686 509
Ph: 04828 25{393, 255444, Fax: 04828 255464

E rail: principal@meserumelyeollege.ac'in,www'meserumelycollege'aG.in



IUI.E.S GO11EGE ERUMCIY
(Approved by Govt. of Ke.ala & Alfiliated to the Mahatma Gandhi University)

A Minodty lnstitution Gertitied by llational Minori$ Education Commision

MES/EC115515/2022 06/05t2022

C[ RTIFICATE

This is to certify that the Disserration Work entitled "Customer

Satisfactions - A study rvith Special Reference to Pidilite Products."

is a bonafide record of origrnr work done by Mr. Salahudheen Samad

(Reg No.190021054971) dLrri: g the .rcademic year 2021-2022 in partial

iulfillment ol the requiremei ts for the award ol B.Com Degree in

Computer Application by the \lahatnra Gandhi University.
)

' t:.--.'-"
Pi/ncipal
Pi]],.IPAL

M.E.S COi-:-.-i'; ERUMELY

,irosE P. i,:

' . 3ti6 5r:r,

ilES College P.0., Erumely, (ottayam (Disl), Kerala State - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

:r.il: principal@meserumelycollege,ac. in,www.meserumelyGollege.ae. in



MBS COLLEGE ERUMELY
(Affiliated to Mahatma Gandhi University, Kottayam)

MES COLLEGE P.O ERITMI-r, KOTTAYAM (DT)-5S6509

DEPARTMENT OF COMMERCE

CERTIFICATE
This is to certiry that this dissertation entitled -CUSTOMER SATISFACTION Of
MILMA DAIRY PRODUCTS WITH SPECIAL RXFERENCE TO KANJIRAPPALLY
TALUK,, has been submitted byyADHU KRISHNAN (Reg.No 19002105,1984), ADHUN
SANTHOSH (Reg.No 190021054985), ALAN K S (Res.No 190021054986). MLGHA
MATHEW (Reg.No 190021054997) in partial fLrlfillrnent ofrhe requi!9eent for rhe a\ard of
B,Com Degree CBCS by the Mahatma Gandhi University Ko
year:0-10-202I.

X-n\rPu
SU]\4IN ANS JOESPH

Project Guide

Submitted for the viva uoce ont .l::l.Qr/. ZA2Z

the academic

w\*
SANTHOSII K.K

Assistaot Professor

Head ofrhe Department

l-/.11L

/Y6to'
Et tern#ErarninerlExaminer



IUT.E.S GO11EGE ERUilIEtY
(Approved by Govl. of Kerala & Af,iliated to the Mahatma Gandhi University)

A Minofity lnstitution Cedilied by tlational Minorig Education Gommission

MES,',EC/ ! 554312022 06/o5/2022

CI,-RTITTCATE

This is to cetify that r rre Dis:ertation Work entitled .,Customer

Satisfaction of Milma Dairr Prodircts rvith Special Reference to

Kanjirappally Taluk" is a l.,rnafidc record of original work done by

Mx YadhuKrishnan (Reg \o.190021054984) during the academic

year 2021-2022 in partial tulr'llmenr of the requirements for the award

of B.Com Degree in CornpLler Application by the Mahatma Gandhi

Univers ity.

ilru. REMADEII!.A
PRINCIPAL

MES COLTEGE ERUMEL'

Principal

:x?s33.'s.''

MES College P.0., Erumely, (ottayam (Dist), Kerala Slate - 686 509
Ph: 04828 254393, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.ac. in,www. meserumelycollege"ac. in



ITI.E.S GO11EGC ERUIUIE1Y
(Approved by Govt. ol Kerala & Aftitiated to the Mahatma Gandhi University)

A Minority lnstitution 0ertilied [y llalional Minority Education Gommission

MES/EC/15368/2022
21/04/2022

C} RTIFTCATE

This is to certify that ,te Disrertation Work entitled ,.Customer

Satisfaction of Milma Dairv products rvith Special Rel.erence to

Kanjirappally Taluk" is a i ,rnafitic record of original work done by

Mr. Adhun Santhosh (Reg No.1900210549g5) during the academic

year 2021-2022 in partiai iLll llmenr olthe requirements for the award

of B.Con Degree irr CompL, er Application by the Mahatma Gandhi

University-

Principal

Mrs. REMAOEVI 'A
PRINCIPAL

MES COLLEGE ERUMELY

Z.rJ\)
;./ \

PROPOSE P O'' 
PlN 686 509

MES College p.O., Erumety, Nottayam (Dist), Kerata State - 686 Eog
Ph: 04828 284393, 288444, Fax: 04A20 255464

Email: principal@meserumelycollege. aG. in,www.meserumelycollege.ae,in



IU!.E.S GO11EEE ERUMC1Y
(Approved by Govt. o{ Ke'rla & itijljaied to the Mahatma GanOfri Universify)

A Min,rity lnstitutiaa certified hy ilationar Minority Ed[cati0n c,mmissi.n

'vitslEC r 557.1,202:
t)9 ia5 /2A22

C} RTIT-ICATE

This is to certify that le Dr,:rerlation Work entitled ..Customer

Satisfaction of Milma Dain p1n11us1, rvith Special Rel.erencc to

Kanjirappally Taluk', is a rnafl"iL. record of original wor.k done by

Mr. Alan K.S (Reg No.l9{)0I 1054t)lt6) dLrring the academic year 2021_

2022 in partial fulfillment o1 he re.luiremenrs for the award of B.Com

Degree in Computer Applicat,.,n by rhe Malratma Gandhi Univerfty.

Principal

Mrs. RE TADEVI .A
PRINCIPAL

MES COLLEGE ERUMEL!

MES Gollege P.0., Erumely" Kottayam (Dist), Kerata State - 6g6 809
Ph: 04828 2E43St, 25,5,444, Fax: 04828 255464

Email: principal@meserumelycollege.ac.in,www.meserumelycollege.ac,in



M.J.S GOII.EGE ERUIUIE1Y
(Approved by Govt. oi Ki ala & A'filiated io the Maharma Gandhi University)

A Minodty lnstitution Cerlilied by llalional Minority Ed[cation Commissi0n

VES:l C'l -:3671?0ll :9/04,:022

C} RTIF TCATE

This is to certify that ile Dr:.ertation Work entitled ..Customer

Satislaction of Milma Dair v Prorlucts with Speciat Rel'erence to

Kanjirappally Taluk" is a ,rnafl.1,. record o1'original work done by

Ms. Megha Mathew (Reg N,, 190011054997) dr"rring the academic vear

2021-2022 in partial fulfilln nt ot ,he requirenrents lor the award of

B.Com Degree in Cornp.rt, Ap1I ,cation by the Mahatma Qandhi

Ur.riversity.

Principal

Mru. REMADEVI .A
PRINCIPAL

MES COLLEGE ERUMELY

:x?,!s;5s"'

MES College P.0., Erumely Kottayam (Dist), Kerala State - 686 509
Ph: 04828 254333, 255444, Fax: 04828 255464

Email: principal@meserumelycollege.aG.in,www.meseiumelycollege.ac.in



Affiliated to Mahatma Candhi University, Kottayam, Kerala)

Propose P.O Erumely Kottayam Dt.,

Kerala state 686509

DEPARTMENT OF COMMERCE CERTIFICATE

This is lo ccrlify rhal lhis projecl rcpofi en1i11cd 
*A STUDY ON ENIPLOYEE RETENTION

S]'R.ITGIES OF Q R S LIMITED \\JITH SPECIAL REFERNCE TCI KOTTAYAI\I

DISTRICT". Ilas been submitted by Mr .\FSAL P.\ (19002105'1918), NIr ALAN P

JAN'rES (190021054922), Nh K,\RTHTK K SURENDRA.N (190021054955), nr

JITHIN ANTONY (19002105,19,17) in parlial tulfilment for the award of BCOM CA

Degrce (CBCS) by the Mahatma Gandhi Universrty during the acadcmic year 2021 2022

\,
U--

\lrs. Afna Joseph

Proiect guide Head oI the DepartmeBt

submirted ror the viv ^".r"",^,.7.7.f.9-f.f ...2.n 2..-

Santhosh K K

,",".r.M:



I[.E.S GO11EGE ERUIUIE1Y
(Approved by Govt. of Kenla & Affiliated to the Mahatma Gandhi University)

A ilirority lns-titution Geilified ry ilafional llinority Education Sommission

MES/EC/15596t2022
12i05/2022

CERTIFICATE

This is to cer-tify that the Dissertation Work entitled .,A Study

on Employee Retention Strategies of eRS Limited with Special

Reference to Kottayam District.', is a bonafide record ol original

work done by Mr. Jithin Antony (Reg No.190021054947) during the

academic year 2021-2022 in partial lulfillrnent of rhe requirements for

the award of B.Com Degree in Compurer Applicarion by the Mahatma

Gandhi University.

Prin c ipal

Mrs. REMADEVI .A
PRINCIPAL

MES COTLEGE ERUMEI

#*R
(('rmmr1,

\"-\-/Y

IES Gollege P.O., Erumety, Xofiayam (Dist), Xerata Stale - 686 S0g
Ph: 04828 254393, Z5,i444, Faxi O4A2e 255464

Eglail: principal@meserumetycollege.ac. in,www. meserumelyco ege.ac. in



ilI-E.S GOII.EGI ERUTIE1Y
{Aporoved by Gol,l. of Kerala & Affiliaied to ihe Mahaima Gandhi University)

A Minority lnstitution Cedified by t{ational Minority Education Gsmmision

\.1r.S Ea lioqj -ru::
16/05/2A22

CERTIFICATE

is to cerriti thar the Dissenation Work entitled ..A Study

es Retention Strategies of QRS Retails Limited u,ith

rence to Kottalam District." is a bonallde recor.d ol

done b1 Mr. Alial P.A (Reg No 190021054918) during

1'ear 202 l-2022 in parrial tllflllment of the requirernenrs

d of B.Conr Degree in CompLrter Application bi, the

ffF\Qi\ersir-\ I:::6r\ /b,rn\.\
)sEP.or ',1 Principal
186 50s J! i/

-/.'lr' Mrs. REMADEVI .A

-, sil prirNclpAl
=-.' MES coLLEcE ERUMEI

This

on Employer

Special Refe

original work

the academic

fbr the ai.i,ar

Vahatma G*

lr . ,r RoP(li \ pnt
\\2,\\' -\

F'ROPOSE P, O'
PIN 686 509

I

ItS College P.0., Erumely, Koltayam (Eist), Xerala Stare - 686 809

Erail:
8 254:193, 255444. Fax: 04828 255ir64
rrum€gcbleg'e. ac. in. www. meserumelycollese.ac. iIi

Ph:



IUI.E.S GO11EGE ERUME1Y
(Approved by Govt. of Kerala & Affiliated to the Mahatma Gandhi University)

A Minoilty lnstitution Certilied !y l{ational Minority Education Commissi0n

N,ItrS, I:C1 1 5595rl0ll
I2'05/2021

CERTIFICATF,

l his is t. ce'rtir1 that trre Disserrarion wor* entitrecr ,,A Studv

on Emplovec netcntion Strategies of eR! Irctairs Limited rvith

Special Rclerence to Kottavam District.,, ,. a bonafldc record of
original irork donc b1, N{r. Alen p James {rteg No.190021054922)

.lLrrins thc acade:nic 1,car 202i_2022 in parrial tLltjllmenl ot. the

:.'qLlirelllents fbr the aulrd of Il.Clom Degree in Computer Application

:r the \laharnta (iancihi t lniversitr.

rrrrs.j:!.^!DEu r
ues coLlil??nftaery

I€S Co ege p.0., Erumely, Koflayam (Dist), Kerata State - 686 50g
Ph: 04828 Z5,4AS3, 255444, Fax: O4gZg 255464

Email: prineipal@meserumelycollege.re.in,www.meserumelycollege.ae. in
=Gn

- aa/. \
,-\\

RopOSEp.r\.i
F'N 036 50e 

/ .ri

Principal



IUI.[.S GO11EGE ERUME1Y
(Approved by Govt. ol Kerata & Affiliated to the Mahatma Gandhi University)

A Minofity lnstituti0r Ceflified by llational Minority Education Commission

ES/EC/ | 5743/2022
17 /05 /2022

CERTIFICATD

This is to certify that the Dissertation Work entitled .(A study

liuiployoe lletention Slrategies of elfs Ltd With Special

l'cl'ence to Koitayam District .,, rs a bonailde recorci oi originai

rk done by Mr. Kartik K Surendran (Reg No.190021054955)

,r rg the academic year 2021-2022 in parlial fulllllment of fhe

:-.,rements for the award oI. B.Com Degree in Marketing by the

txrtma Gandhi University.

Princioal
MrS. FdMADEVI .A

oalN( PAL

ruEs cor-iice enut''leuY
,OSI

6A6

IES Collese P.0., Erumely, Kotayam (Dist), Kerala State - 6A6 509
Ph: 04828 2s43,g3, Zi,io4d,4. Fax: bttla z5,stlq

l; principal@meserumelycollege.ae.in,www.meserumelycollege_ac.in



MES COLLEGE ERUMELY

(Affiliated to Mahatma Gandhi University, Kottayam)

MES COLLEGE P.O,ERUMELY,KOTTAYAM(DT)-686509

. DEPARTMENT OF B.COM COMMERCE

CERTIFICATO

This is to certify rhat this pmject Repo enritled .A STUDY ON ONLINE BUYING
BEHAVIOUROF CONSI]MER'S WITH SPECIAL RXtrERENCE TO KOTTAYAM
DISTRICT" has beefl submitted by Shafna Fathima , ShahanaNazar i! partial fulfillment of the
requiremerts for the award ofB.COMDegree CBCS by the MahanlA-egndhi University Kottayam
durin8the academic yev202l-2022. / \

RINI JOSEPH

Proj ectGuide

SANTHOSH K.K



M.E.S GO11EGE ERUIUIE1Y
(Approved by Gow. ol Kerala & Atfiliated to the Mahatma Gandhi University)

A Minority lnstitution Cedilied hy ilational Minority Education Commision

l\IESiaCrl 55?3/2022
09/05t2022

C[,RTIFTCATE

This is to certily thal the Dissertation Work entitled ,,A Study

on online Buying Behaviour of consumer's lvith Speciar Reference

to Kottayam District." is a ronafidg record of original work done by

Ms. Shafna Fathima (Reg \o.190021 054972) during the academic

year 2021-2022 in partial fujirllmenr of the requirements for the award

of B.Com Degree in Compuier Application by the Mahatma Gandhi

l-lniversity.

a
Z
ll.

\IES/EC/t 557 4/2022

.":

MES College P.0., Erumely, Kollayam (Dist), Kerata State - 686 b09' Ph: 04828 254393 , 255444, Fax: O4828 255464
Email: prineipal@meserumelycollege.ac.in,www.meserumelycollege.ac"in



M-E.S GOIT,EGI ERUMIIY
(Approved by Govt. ot Kt,ala & Aitiliated to ihe Mahatma Gandhi University)

A Minodty lnstilution 0ertilied by tational Minority Educaiion Commissi0n

\{EStFa/l 5363 '2022 29/04/2022

CIRTI} ICATE

This is to certify that ,he Dr.sertation Work entitled..A Study

on Online Buying Behaviour of Consumer,s rvith Special Rel'erence

to Kottayam District." is a i.onafiLle record of original work done by

Ms. Shahana Nazar (Reg \ri. 19002 1054973) during the academic year

2021-2022 in partial fultlllm,,rt of the requirements fbr the award of

B.Com Degree in Computer App ircation by the Mahatma Gandhi

University.

E3
,ii gH 

I
- O-, I

ItL
9.__-

I ryttsu uollege r.u., tsrumety, l(ofiayam (utst), Kerata $tate - 686 509
i Ph: 04828 254393 , 255444, Faxi 84828 213464
I Email: -principal@meserumelyc$llege - ac, in,www. meserumelycollege.ac. in
I
I

E--

MES College P.0., Erumely, Kottayam (Dist), Kerala State - 686 509


