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on Cons$nrer Satislhction to$.irds patanirti products Nith Spocial

Rcltrcncc tu Krnjir.tppxth Tatrrk,, is I hrlrttlde rccord ol.oiginat

\\ork done h\ Mr. Ahin Krriakose (R€g No.tS0021072930) drring rhe

acrdemic I.rr 202t 20tt in pal1iat lirtU mefr ot rhc rcquircnrcnrs ior

the a\\'ard ,'l B.Conr Degrt. in Olijce Mal.rsernent and Secretrrial

Prrclice b\ rhc Mahatffr Gardhi Unt\crsih.

Mrs. REMADEVT.A

I\4ES CQLLT!E LiiUII]ELY

mES ColLlg?.o., Erumely, (ottayam (Dlrl), Kerala State - 686 509
Phi a@8 254i193, 2554,14, Far: 114828 255464

Emeil: prl arumclycollGg6.aG.in,www.meserumelycollege.aE-iI



IUI.E.S GO11EGE ERUTTIEIY
(Approved by Gor4. ol Keala & Afl lialed to lhe [Iahatma Gandhi Univec ty)

A lrinority lllstituti Ceiilied by llational Mlnority Educati00 C0mmissi0r

IIES/EC/l5i 18,/l0rl

CERTIFICATF,

lhis is to ceflil\ that lhc Dlsserrarion Work enrirted.,A Srudl

on Consumer Satisfaction towards Patan.irti prodrds with Special

Relerence to Kaniirapprllf Tnlllk" is a hona,lde record oJ originat

work done b) Ms. Amalu Thomrs (Reg No.l 9(t02 1072934) during rhe

academic ye 202l-2022 in pa(ial lullillmenr ot Lhe requircnents tbr

lhc award of BConr i)egrcc in Ofllce Manaqcmcnl and Sccrelaial

Pracric( h) lhe \,4Jlul|r:r L,rru,r I \,.\ l\. 
ahE>_1rl'inc na

MTs, REI"IADEVI.A

I!1ES COLLa!I. !riULlELl

MES College P.0., Erumely, Kotlayam (Disl), Kerala State - 686 509
Ph:04828 254333, 255,144, Far: 04828 255464

Email: Irincipal@meserume lycollege , ac. in,www. meserumelycollege. ac. in



MES COLLEGE

MESCOLLEGE ERUMELY
Mahrlmr G.ndhi Utriv.Biry, t{o(ayrn)

P.O,ERUMELY,KOTTAYAM(DT)-686509

DEPARTN'IENT OF COMMERCE

This n lo di! dd rhn pmj.d Reporl e.iiled A sruDy oN EFrEcTniENEss or socral MEDta
PRODUCTS AMOUNC }1'NCSTERS W]

ro UNTTRAPPALLY has b€en submined b, Binosh Biju (19002107294r), Chrisro valsh*e
(190021072944). F€il NoEhad(t90021072945), Ralm Be.vi (l9OO2tO729Sl)in panialfi!
fillmcn!olthe rcquiremena rodE awa.doiBCom. degr* (CBCSS) by rhe Maharma candhi
Uni\esiry Konsyom du.nA de academrc rear.uo2t.22

-^iA.r-l\"Y)],G'-\"\,r1,Arhii! I(. \ai.:v.( om Ash, K.v_; \,i.tdm, B.Ed.
Proj.ct cuide Hed oftheD€pt

Subnilted for llE Viva Voce

,",".*?g*,;ffim
". {,14 L2-

L

tl";fr-t")"t



IUI.E.S GO11EGE ERUUE1Y
(Appoved by Go!,i ol lGrala &

A Mimdty lnstitution Certilied

Afliliated io the Mahatfiia Gandhi uni!€rsity)

iy llati0ml [,lin0 ty Edmation Commissi0l

\ll:s LC tSrt I tl).. !i.(,i lr)l l

lielrr(,ncr

CERTI FI( ATE

lhi. is r,, ru,rrh rh.,r lhr l,r\\e,rJriul U,{[ u ]r (J "{ Srr'(t\ 0n

Eflcctiveness of Socirt I\tcdia NL,rkcring ot Himxtx\r Brrnd

ProdIcts

Krnjirrppl'lh "

\'Ir.Binosh I}iiu

Sprcixl

01 origi.rl

c \! ith

i\ .L h,,r rli(lu r!(oLd h)

(lteg No.1900210729J3) during lhe academic \ear

la: .ln:' r 1r,' , t. r. | ,i, ,r .\t,." r.(i.. ., .',. .. ,., ol

U Com I)cgre!' in Oillce Mrnagemenl and Secrelariat

\lahatma Grrdhi llni\ crril\

MES College P.O., Erum€ly, Kottayam (Disl), (erala Stale - 586 509
Fax: 04828 255464

Irt''
l)inr p.,l

Mrs. REt!ALtEVt.A

MES CC.: L',' i IiUINELY

Ph: 04828 25,t393, 2554rr4,
Email: principal@meserumelyc0lleqe.ac, in,www.meserumelycollege.ac.in



M.E.S GOI.IEGE EBUIUIE1Y
(Appoved by GoV,l. ol lGala &

A ilirority InstilulioI Cenified

rn Elltrti\cness ol Socirit ycdi, MirLcring,'l Hi

i\,,.190[2llr'29].1),1 | rr: rh( rJrt(nrrr 
_\ crr

nrnl L,l thr rcrl! rcrncnLs

'.irhanna aiendhi Lrn !e^io

I\ICS Cl '

MES College P.0., Erumely, Kottayam (Dist), Kerata Slate - 688 509
Ph:04828 254393, 255444, Fax:04828 255464

Email: principal@meserumelycollege.ac.in,www.meserumelycollege.ac.in

Affiialed lo lhe lvahatma Gandhl Univercily)

by llational Minority Edscation Gommission

Thi\ l\ l, (crril. rrJl rr( Ll..cr1-rl|orl

(.I]IITIFICATE

0i,0i:0::

\\i)rk crlirl.d ,,A Shrdr

Yorng\rer\ r\ irh

kunjirnpp{lh" i\ l bof.ilt{t. recor(t

it mo ng

\lr.Crisb V{rghese (tirg

: rll-202: if Jrx11iNl tu it

mnllt'! n llrNnd

Itcfrrerce toSpccial

ol o i!:inxl

I
,:-e!!t

I']rinclpal



IUI.E.S GO11EGE ERUTUIE1Y
(Approved by Govt. of Kerala &

A Minority lnstitulion Cedilied

Alfilialed to the N.lahatma Gandhi Unlvelsity)

iy tlati0ml ilimtity Edrcation C0mmission

'.jl\rECrtiir6,i0r1 0:0i lt)ll

cnr :0: I :01:

ll ( orf I)!llrcc

ii ..o^

r,,,rn-a,,i

Mrs FEr,''\r)EVt.A

I!1E5 C' i i .lJt.lELY

CEITTI FIC,\1'E

thrl 1]]e I) ,'.1.nio| \\ (irL r IitLL.d .,r\ Sturt\

!n &ltcti\cErs\ ot Socirl N{cdix Nlnrkctinq ot Himrtlr\n t}rrnd

Products i'nong Youngs(ers \t irh Spccirl

K.rnjir:rppalh" l\

\oushrd (ltcs N0.t

:r t.rn .rl liL ll l ncfl ol th. r.(tu r. n

' r rr(e \ J lJ1.](frLrL .r rLl \d( r er:, :

ri\ ersih

\. rr. 'll .i. i . r"-;ri i I \..rt d. n( t. \tr. Fi/ii

9002107: o.l5) dur ng rhe l.xdufrrc

!fr\ li)r lrr r\\xnl or

Mahariro Candhi

MES Colleqe P.O.. Erumely, Xoflayam (Oist), Kerala State - 606 509
Pnr 04828 254393, 255444, Faxi 04828 255464

Email: principal@meserumelyc0llege.ac.in,www.meserumelymllege-ac.iI



Ihis lo.cni rhr t lrc l)r\!crr.ilion

CERTIFICATE

05/1)i/1012

\\, rl enrlrled .,A .ltrd\ on

fflectivenesr of Social

l)

Nl.rlix Mnrkering ol Hrnritxri urund

l..x"jirxrp lh'

Y',InA\r(rq \, irh Special

ol originel

xnd Sccr.lrriiilIl.Coul Dcgre. n Olllcc Nlarilsc crrl rhc

\4ahatma Candhi tJfi\ ersil\

h\

ilT.E.S GO11EGE ERUUE1Y
(Apprcved by Go!,l. ol Kerala &

A Mino ty lmtitulion Ceriiried

\ls.li.mzrn Decyi (tteg No.t9002107295t) durinr the academic verr

102 -2011 irr fJ rrr irtlitllr.nr n rh.

MES College P.O., Erumely, Xottayam (Oist), Kerala Stale - 686 509
Ph:04828 254393. 255444, Fax:04828 255464

Emait: !rincipal@meserumelycollege.ac.in,wurw.meseiumelyc0lleqe.ac.in

Alllliated to the Mahatma Gandhi Unive6ily)

ty lati0nalli'lin0 ty Educatifl Commission

t
w7-

Prin.iFrl

Mrs. REqADEVI.A

MES CC-:i :,1 LtllirlFlY



ME

M E S COLLEGE
(AllilialeA ro Maharma G,ndhi

S COLLECE PO, ERUITELY.

ERUMELY

Utri!ersiiy, Kottaram)

KOTTAYAM (DT).686509

DEPARTMtrNT OF COMMERCE

CERTIFICATE

ihr r b rdi rhrl rhn Pfuj..r Repon.nriltrd !.A STUDY ON HtKf, tN
FT'EL PRICE AND ITS INfLUENCE ON THE SELECTION OF
rIODE OF TRANSPORT WITH SPECIAL REFERENCE TO
KANJIRAPPALLY TALUK..hr blir ahnttrln br ,\NSHUMoI p

B I-AN oGgNo :19m11072916).  RUN P M,^tI (IRcsNo lql()2tO729l9)J\SI_AM
.\SSIS(RegNo:1900210719.11). AS\iATIry M.S (t{e!.No:19002t0729.1:) i|p riat
:rllllhnenr ol rlr r.qtrirflnenr aor rh!.qrrJ .1 lt(oNl D.gne (cacs) hr th.
\1]hrhi Crndhi t,rir*sirr- Kotrarrnr dur trg rtreamdrmiclciilolt 2l)tl

ffi" cLM*,

ya-

\ L"ttr. e



L, €ife IUI.E.S GOI.IEGE ERUIUIE1Y
(Approved by Go\,1. oj Kerala &

A liinority lmlituiion Ceniticd

on Hike Fuel Price and ih Influcncc on

Tr:rnspo s !rilfi Sp€lji:rt Rct'crcn(c

'lhis is ro .e l thaL thc Drssenxrion

Aiiilialed to the Mahatma candh

ty ilational Mino ty Education

Univelslly)

Commissio[

EVI .A
\L
]\U[IELY

lF.st.c/r5i t9|01:

CERTIFICATE

\o.19002

iulfi ilment ol the requircnrenls

\lanagenrent and Sccretarlal

L niversity

JuiinS the.,rrJ! r( \rJr t02l-:i122 rn nJIial

Work enlitled..A Studt,

the Selcction of Modr of

[4\. , \humot p Bxtxn tRcg

I,iincipal

lo Kr,:;!rrppall\ TnL'k,, is a

hofafide record ol Uri hr

1072916)

ior rirr usJrd,,i tJ al,nr Delrrre n OUice

I']ractlce b) lhe Mahatrna Gan.thi

]\IES C:

MES College P.O., Erumety, Kotayam (OisI), (erata State - 6g6 S09
Ph: 04828 254333,255444, Far: 04BZg 255464

Email: principa l@mss6rumelycollege. ac_ in, www. mese rumelycolle qe. ac. in



TUI.E.S GO11EGT ERUMIIV
(Approved by Govl. o, Kerala & Attitialed 10 ihe itahatrna Gandhi Univercityt

A Mimrity lnstitutim Certilied [y ilaiional Mifl0rily tducation C0mmission

This is lo ce ilt thrr lhe Djss.r.rxr,jf

0n Hike in Fllcl l,ri(l: xn.t

\\ orl e|rirled'.A Studr'

thc Solection of Mode ot

Tran5norrs $irh Speci t R(tercnce ro hin tirrppolh Txtuk..i\ a

CER'TIFICATE

i1\ lnl'luenrc on

:. :lrrldr e(ord ul o,l n-Ll s,,rk l,,re h\ Ur. {run pel Mrdh'r (Rcg

\o.190021 \(r l0: l-2iltl in nr uJl

in ( )lll.e

07trr39) dri

'.Jrra.!:emenl and Secrelari.l the M.hatma crndhi

EVI ,A

IIES College P.0., Erumety, Xouayam
Ph: 04828 254393, 255444.

E-ail: priocipal@meserumelycofl ege.ac,

I!!ES :,iUMELY

(Disl), Xerala Slate - 686 509
Fat:04828 255464

in,www.meserumelycollege,ac.in



TT.E.S GO11EGE ERUilIElY
(Appmved by Go!,t. ol Keala &

A ilimdty lrstitution Ce iliGd

Atliliated lo the i,4ahaima Gandhi Unive6iiy)

[y lational iiimdly Edrcalim C0mmlsi0r

\!as Ec t55l: totl

Lni\enit!.

CERTIFICATE

Thls is lo ccflit\ rhrr rhe l)isserrrrior Work enlittcd..A Slrdy

x Hike in Fuel Price And ih lnflrcnce on the Sclcction of Modc of

Transports with Sp€cial Relereoce ro Krniirrppaly Tatrk,,is a

ronafide record ol original wort done b). Ntr. Ast:rm Assis (Reg

\o.190021072941) durins rhe academic Jrear 2021-2022 in partial

ilfillment ol rhe reqLriremenls l'or rhe award o, B.Conl Degree in Office

\{anagenient and Secrct!rial Itaclice by lhc N4aharma Candhi

Mrs_ Pa'..ADEVt.A

MES Co i!i LrtuN,tELy

MES College P.0., Erumely, l(ottayam (0isl), Kerata Stats - 686 509
Ph:0{828 254393, 255444. Far: 04828 255464

Eaail: principal@mesonimelycollege,a6,in,www-mesernmelycollege.ac.in

r ncipal



M.E.S GOII.EGI ERUITIE1Y
(Approved by Govl of Ker"la & Afliliaied to the [,lahalma candhi Un]versity)

I ilinority lnstitulion Certilied !y ilati0mt im ty Education Commissi0n

rrEstc tt!0/_totl
05,/05r1011

CERTIFICATE

This is ro ccrlil) th.u thc t)issc.ration Wo.k entirled..A Strdy

.. Hike ir Fuel Price and its lnfluence on ih. Selection of Morl€ of

Transports with Speciat Refercncc lo Krllj;rxpp.t y Tatrrk,,is a

:rlnaUde record of oricinal work done by Ms. Asrvath] M.S (Reg

\o.1900210729.12) during rhc acxdc ic )car l0l-2022 in panial

.ritlllmenl ol rhe .ellutrcrnenls lbr rtre ara oi il e)m Desree tn OUlce

\lanagement and Secrerarial pracrice b\ thc Mrharma Gandhi

-ni!ersii].

Mrs. REr,.ADEVt.A

MES CO..Li,L LIIUNIELY

MES Collage P.0., Erumely, Xottayam (Disl), Kerata State - 686 509
Ph: 04828 2543S3, 255444, Fax: 04828 255464

CBail: prancipal@moserumelycollege.ac.in,www.meserumelycolleqo-ac,in


